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THE VW AJRIDS TICK 


OF BATTERY VALUE 


An Exide - Chloride Telephone 
Battery is an assurance of battery 
value. It can be relied upon, during 
either normal or emergency opera- 
tion, to deliver the power you want 
—when you want it. And there are 
times when it is wanted in a hurry. 

Unavoidable accidents, storms, 
fires and floods have a way of un- 
expectedly upsetting the smooth 
working of your exchange equip- 
ment. That is when the real value 
of Exide Battery dependability will 
make itself apparent. The opera- 
tion of this battery is not disturbed 
by fluctuations or interruptions of 
the a.c. power. In any emergency 
they will deliver the power which 
will help you to keep the majority 
of your lines in service. 


Records show that even when sub- 
merged in 8 to 20 feet of water in 
flooded exchanges Exide Batteries 
have continued to deliver power for 
the operation of emergency circuits. 
In exchanges that were damaged by 
earthquake, they have done their 
share in keeping open vitally impor- 
tant lines. 


Exide-Chloride cell cut away to show 
its sturdy construction. Length of life 
and reliability far beyond average. 
This battery is especially adapted for 
all classes of telephone service. 


Exide 


BATTERIES 


FOR EVERY TELEPHONE USE 





It is dependable operation of this 
kind, under the most severe emer- 
gency or peak load conditions, that 
is bought when you install an Exide 
Battery in your exchange. 


Furthermore, when everything is 
going smoothly they will contribute 
their share of the work necessary to 
maintain the high quality and speed 
of service which your subscribers 
are now very likely to “take for 
granted.” 


Naturally, the value of such de- 
pendable performance cannot be 
measured in dollars and cents; but 
the economy which results from the 
many extra years of service which 
Chloride Batteries give is a factor 
that can be figured. No matter what 
your telephone battery job may be— 
common battery, emergency reserve, 
signalling, P.B.X.—it will be done 
more dependably and economically 
by an Exide-Chloride Telephone 
Battery. 


Wherever utmost dependability, 
long life and freedom from care are 
the determining factors, the Exide- 
Chloride type of telephone battery 
is generally used. 


THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 


The World's Largest Manufacturers of Storage Batteries for Every Purpose 


Exide Batteries of Canada, Limited, Toronto 
TELEPHONY, August 1!, 1937. Volume 113. No. 7. Published every week on Saturday by TELEPHONY PUBLISHING COR- 
PORATION, 608 So. Dearborn St., Chicago, Ill. Telephone Wabash 8604. Subscription, $3.00 per year. Entered as second class 
matter September 4, 1908, at the Post Office at Chicago, Ill., under the act of March 3, 1879. 











in ea 


"We have every reason to believe they will continue to 
give 'peak' transmission over 6,000 hours". 
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"The batteries have proved satisfactory in every way". 
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TRIBUTE! 


From all over we’re getting the same enthusiastic response from 


companies who have installed “Eveready” “Air Cell” Operators’ 
Transmission Batteries. When hard-boiled exchange managers 
write like this they must have something to write about. Have you 
investigated this finest of all sources of battery power for magneto 
exchanges? Your telephone supply jobber can tell you more... 


write or us. 


NATIONAL CARBON COMPANY, Inc. 
GENERAL OFFICES: NEW YORK, N. Y. 
BRANCHES: CHICAGO, SAN FRANCISCO 





Unit of Union Carbide UCC) and Carbon Corporation 
The words “Eveready” and “Air Cell” are trade marks of National Carbon Co. 
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"“* FLOTE 


TIME- 
TESTED 








23FF-1056 A.H. 


PASSING YEARS have a way 
of testing engineering and policies. Lean 


years, in particular, reveal the strength of 
men, organizations and product. 





THE BASIC CHEMISTRY 


of Floté in Steel-Glass is available because 





Phileo Research Laboratories have pioneered 
new methods of thought and manufacture as 
well as the modern Flote alloy. 


VASTLY INCREASED 
FLOATING BATTERY LIFE 


comes as a direct result of intensive research 
with Flote. Philco still consistently maintains 








that there should be no compromise with out- 
moded methods and materials. Floté in Steel- 
Glass is specifically designed to increase 
Floating Battery Life and insure a constant 
battery capacity. 


PHILCO 


(BATTERY DIVISION) 
PHILADELPHIA, PA. 


Listen to Boake Carter Over Key Columbia Stations. 
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CARMODY REA ORDER BEFORE 
IOWA COMMISSION 


LARGE ATTENDANCE AT HEARING before Iowa Commerce 
Commission, on request of REA to rescind its 1916 order, shows 
strong opposition te enforcement of recent order of Adminis- 
trator Carmody relative to costs of metallicizing rural grounded 
telephone lines necessitated by REA construction projects. lowa 
case said to be first attempt of REA to get state regulatory bodies 
to rescind orders or rules requiring power or electric companies 
to share costs of metallicizing grounded telephone lines whose 
service may be affected adversely by construction of electric lines 


EPRESENTATIVES of the 

Rural Electrification Adminis- 

tration from Washington, D. 
C., through personal attendance at 
a hearing before the full member- 
ship of the lowa Commerce Commis- 
sion, August 3, at Des Moines, Iowa, 
obtained an inkling of the national 
fight which may be precipitated if 
Administrator John M. Carmody of 
the REA adheres to enforcement of 
his recent order. This order was to 
the effect that the REA will not 
bear the expense of metallicizing 
rural grounded telephone lines which 
may be placed out of service by 
REA projects. 

A perspiring crowd of fully 300 
persons, including representatives 
and attorneys for some 40 rural and 
Independent telephone companies as 
well as the telegraph companies and 
several railroads, which overflowed 
the commission’s hearing room, tes- 
tified to the great opposition that 
Mr. Carmody’s order has aroused in 
one state which, probably, has the 
greatest development of farm tele- 
phone service in the United States. 

In Iowa there are approximately 
170,000 farm telephones, of which 
between 80 and 90 per cent are on 
grounded lines. More than half of 
these farm telephone users own their 
telephones, personally or through 
membership in mutual rural compa- 


nies. Their telephone service will be 
interfered with, even eliminated, by 
the REA’s $1,700,000 program in 
Iowa if Mr. Carmody’s present in- 
tention is carried out. 

That rural Iowa is thoroughly 
aroused and arrayed in opposition to 
the REA order was made apparent 
by the applause which greeted vari- 
ous statements made by representa- 
tives of the telephone interests. One 
statement of an REA local represen- 
tative at the hearing, relative to 
franchises granted cooperatives in 
his district, was immediately chal- 
lenged and proved contrary to the 
facts of record in the commission’s 
office. 

The Iowa commission, in conclud- 
ing the hearing, took the case under 
advisement after granting permis- 
sion to attorneys on both sides to file 
briefs. 

The REA is making an effort 
to have state regulatory bodies 
rescind any orders or rules they may 
have issued or approved requiring 
electric power or transmission lines 
to share costs of metallicizing 
grounded telephone lines in cases 


where service is injured by the elec- 
tric line. The Iowa case is the first 
attempt of the REA to interfere 
with state regulation concerning tel- 
ephone matters. 
Representatives of 


seven state 


telephone associations and of the 
United States Independent Tele- 
phone Association, met recently in 
Washington to discuss with Mr. Car- 
mody his order setting aside pre- 
vious agreements with the REA and 
refusing to share costs of metalli- 
cizing grounded telephone lines dam- 
aged by REA projects. Represen- 
tatives of Mr. Carmody who at that 
time heard the arguments of the 
telephone men, stated they would 
take the matter under consideration 
and make recommendations to Rural 
Electrification Administrator John 
M. Carmody. 

Meanwhile, Mr. Carmody, through 
his state representatives, requested 
the Iowa Commerce Commission to 
rescind its 1916 order which placed 
the cost of eliminating inductive in- 
terference with the power compa- 
nies. The Iowa commission set the 
matter for a hearing and the REA 
sent representatives from Washing- 
ton to attend as observers and report 
back to Washington. 

The Iowa Independent Telephone 
Association was represented by Sec- 
retary Chas. C. Deering and Attor- 
ney Donald Evans, both of Des 
Moines. Individual telephone compa- 
nies, which have been adversely af- 
fected by the program of the electric 
cooperatives, were represented by 
Albert Shaw, of Pocahontas, Wayne 


F. Kemmerer, of Dows, E. S. White, 
of Harlan, Jake More, of Harlan, and 
P. W. Shaw, of Des Moines. 

The United States Independent 
Telephone Association was _ repre- 
sented by General Attorney Alfred 
L. Geiger, of Washington, D. C., 
and Louis Pitcher, of Chicago, ex- 
ecutive vice-president. 

Representatives of the REA from 
Washington in the role of observers 
were H. C. Lamberton, assistant 
general counsel, Ben W. Criem, 
power engineer, and Kendall Foss, 
personal representative of Mr. Car- 
mody. Carl Stephens, of the legal 
firm of Stephens & Wisdom, Des 
Moines, represented the five rural 
electric cooperatives in whose names 
the REA request for rescinding the 
commission’s 1916 order was made. 

Of particular interest to the Iowa 
people was a threat made by Attor- 
ney Stephens which, he said, was 
authorized by the Washington head- 
quarters of the REA. He stated, in 
effect, that if the Iowa commission 
insisted on the Iowa electric cooper- 
atives paying the cost of metalliciz- 
ing grounded telephone lines, no al- 
lotments for rural electrification 
projects in Iowa would be granted 
by the REA. 

The question at issue is whether 
a rule made by the commission (then 
the Iowa Railroad Commission) in 
1916 shall continue to stand. The 
rule provides that when electric 
power lines are erected parallel with 
already existing telephone lines so 
as to cause inductive interference 
with telephone lines, the cost of elim- 
inating the interference must be 
borne by the power company. 

In practice in recent years, how- 
ever, franchises for electric power 
line circuits have been granted by 
the state commission on condition 
that the power companies make sat- 
isfactory financial settlements with 
the telephone line owners. 

Five Iowa rural electric coopera- 
tives that recently obtained fran- 
chises from the commission to erect 
3,200 miles of line in Iowa reported 
that they could not make such ar- 
rangements and asked that the rule 
be reviewed by the commission. 

The case not only affects the five 
petitioning rural electric coopera- 
tives but also a $1,700,000 Federal 
rural electrification administration 
program in Iowa for this year. 

John M. Carmody, Federal REA 
administrator, notified H. H. Fagan, 
president of the Benton County 
Rural Electric Cooperative, that the 
administration would hold up final 
approval on 13 projects until the 
question of assessment of costs for 
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telephone interference has been de- 
cided. 

The hearing was held before the 
full commission in its regular hear- 
ing room at the state capitol in Des 
Moines. The attendance was so large 
that all available space was occupied, 
including the placing of chairs upon 
tables which could not be removed 
from the room. To better accommo- 
date those attending the hearing the 
afternoon session was held in the 
legislative assembly hall. The meet- 
ing at times, because of the large 
crowd and the interest in the argu- 
ments presented, was quite spirited 
as arguments became heated. 

Toward the close of the afternoon 
session several representatives of 
the rural electric cooperatives de- 
clared that the farmers of Iowa de- 
sire electric service and argued that 
it should not be denied them by rules 
of the Iowa commission. These 











Independent Telephony's 


National Broadcast 


A feature of the weekly farm and 
home hour of the National Broadcasting 
Co., on Tuesday noon (12:30 to 1:30 
Eastern Standard Time), August 24, 
will be a ten-minute portrayal of Inde- 
pendent telephony. 

It will be broadcast on a national 
network of the NBC through 88 sta- 
tions. Independent managers. should 
publicize this national broadcast. More 
details in TELEPHONY of August 21. 








speakers supported the legal conten- 
tions made by their attorney, Carl 
Stephens, in his opening statement. 

Several telephone men _ entered 
their protests against the use of the 
multi-ground neutral type of electric 
construction used in the REA proj- 
ects. 

At the opening of the hearing, at- 
torneys submitted a stipulation of 
technical facts concerning inductive 
interference, ground return circuits, 
etc. The telephone representatives 
would not agree to two parts of the 
stipulation, by the REA attorneys, 
which concerned the multi-ground- 
ing of electric lines. Attorney Ev- 
ans, of the Iowa association, object- 
ed that that was not the issue and 
cited the commission’s decision of 
August, 1936. 

Attorney Stephens, in his opening 
argument for the five rural coopera- 
tives, asked that the commission 
alter its 1916 ruling. He contended 
that the commission has no power 
or authority to make rules and or- 


ders, such as it has made, protecting 
grounded telephone lines and requir. 
ing the electric companies to pay the 
cost of eliminating inductive inter. 
ference on the telephone circuits. 

He declared that if the commission 
has such power, any rule requiring 
the electric companies to pay any 
part of the cost of metallicizing tele. 
phone lines is an abuse of discretion 
and without legal authority. He 
also contended that a telephone fran. 
chise is not an exclusive franchise, 
and that both electric and telephone 
companies have the same right to 
use highways. 

The proposed revision of the Iowa 
rules, requested by Mr. Stephens, is: 


Where the interference is electrical 
and not physical, in character, and is 
the result of either induction or con- 
duction ordinarily incident to the use 
of electricity, and is not caused by negli- 
gent or faulty or defective appliances, 
the damage done is damnum absque 
injuria (translated literally as “damage 
without injury’). 


In support of the proposed modi- 
fication of the Iowa rules, Mr. Steph- 
ens argued that the weight of au- 
thority in this country as well as in 
Canada and England is in favor of 
non-liability of transmission lines in 
cases of inductive interference, ex- 
cept where it is negligence, faulty 
construction and malfeasance. He 
cited court cases in Texas, California, 
Georgia and other states in support 
of his legal position. 

He also declared that, if the elec- 
trical cooperatives in Iowa are re- 
quired to pay any part of the cost 
of metallicizing grounded telephone 
lines, he had been advised by the 
REA office in Washington that it 
would be impossible for the farmers 
of Iowa to participate in the rural 
electrification program because of 
the added cost imposed by the Iowa 
Commerce Commission. 

“We want a chance to live as farm 
cooperatives,” said he. “These tele- 
phone people are just trying to pick 
on us. We’re just children in this 
thing. I say the farmer of Iowa is 
just as entitled to electric power on 
his farm as my wife is to use an 
electric washing machine.” 

Mr. Stephens declared in his clos- 
ing statement that grounded tele- 
phone lines are outmoded, out of 
date, obsolete and antiquated. 

Following Mr. Stephens’ state- 
ment, Chas. C. Deering, Des Moines, 
secretary of the Iowa Independent 
Telephone Association, made the 
opening statement on behalf of the 
rural telephone companies, opposing 
the proposed revisions of the Iowa 
rules. Mr. Deering said: 
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“The Iowa Railroad Commission’s 
1916 general hearing on the induc- 
tive interference subject was called 
soon after the paralleling of tele- 
phone lines by transmission and dis- 
tribution started. 

In its decision and order of De- 
cember 30, 1916, the commission 
said, in effect, that the electric com- 
pany must pay for remedying sub- 
stantial interference caused by it. 
The commission restated this rule 
in its opinion of August 18, 1936 
(TELEPHONY of August 29, 1936). 

Literally this meant that the elec- 
tric company should pay all of the 
remedial expense. As a matter of 
fact, settlements between electric 
companies and telephone companies 
have been made on a compromise 
basis throughout all these years; on 
about a 50-50 basis. 

In June, 1935, soon after the REA 
was established, we contacted it and 
were assured that cooperatives 
building under REA allotments 
would observe the laws, commission 
regulations and decisions in the va- 
rious state jurisdictions. We relied 
on these assurances for nearly two 
years. 

In a letter dated October 26, 1936, 
signed by W. E. Herring, for the 
administrator and sent to Oscar 
Burton, president of the Texas Tele- 
phone Association, Tyler, Texas, he 
said: 

This agency recognizes that under 
certain conditions, there may be inter- 
ference on telephone lines owing to con- 
struction of power lines by our bor- 
rowers. 

We further recognize that in such 
cases the clearing of such trouble is a 
part of the cost of the project. Before, 
however, approval will be given to any 
expenditures for such work, it will be 
necessary that our project sponsors 
submit to us in detail the arrangements 
that are reached after conferences with 


the telephone company, together with 
the estimated cost of the work. 


On December 23, 1936, Adminis- 
trator Morris L. Cooke wrote to 
Oscar Burton, Tyler, Texas: 


This paragraph (the one quoted from 
Mr. Herring’s letter), it seems to me, 
covers quite completely our ideas and 
thoughts in this connection with induc- 
tive interference. Naturally we do not 
propose to replace with new lines, tele- 
phone lines that have practically lived 
their life, and I doubt that your com- 
pany (the association) would expect 
such action on the part of our rural co- 
operatives. 

These situations are all given serious 
consideration by the cooperatives’ engi- 
neers on the various projects, and agree- 
ments are entered into covering the 
clearing of any trouble caused by the 
construction of power lines. 

You may be sure that the Rural Elec- 
trification Administration is watching 
such matters carefully and, insofar as 
Pessible, will see that our cooperatives 
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take the usual precautions to obviate 
any difficulties with communication 
lines. 


These fair statements reassured 
us. So Mr. Carmody’s letter of May 
28, 1937, and REA release No. 203 
gave us quite a shock. His letter 
says, “The real problem concerns 
old-fashioned, one-wire rural tele- 
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CHAS. C. DEERING of Des Moines, 
lowa, in His Opening Statement at 
the REA Hearing, Declared That 80 
to 90 Per cent of the 170,000 Farm 
Telephones in lowa Are on Ground- 
ed Lines and More Than Half of 
Them Are Owned by Farmers Di- 
rectly or Indirectly. Mr. Deering is 
Secretary of the lowa Independent 
Telephone Association and Also Sec- 
retary of the United States inde- 
pendent Telephone Association. 


phone lines” and that prior occu- 
pancy gives them no superior rights. 

The horse and buggy, the farm 
wagon and the hayrack are all old- 
fashioned methods of transportation, 
but who says they should no longer 
use our highways? 

I have read the application made 
by several electric cooperatives ask- 
ing that the commission rescind its 
1916 rules, proposing this addition: 


Where the interference is electrical 
and not physical, in character, and is 
the result of either induction or con- 
duction ordinarily incident to the use 
of electricity, and is not caused by 
negligent or faulty or defective appli- 
ances, the damage is damnum absque 
injuria. 


I presume that these Latin words 
mean ‘to hell with the telephone 
lines.’ 

There are in Iowa 537 Independ- 
ent telephone companies (this in- 
cludes a very large number of mu- 
tual companies) that operate switch- 
boards and afford telephone service 
in 778 cities and towns. 

These Independent companies have 
about 87,000 farm telephones and in 





addition connect to their switch- 
boards and switch for approximately 
50,000 farmers who own their own 


telephones and lines. The North- 
western Bell Telephone Co. has be- 
tween 17,000 and 18,000 farmer sub- 
scribers and switch an equal num- 
ber of farmer-owned telephones. 

Between 80 per cent and 90 per 
cent of these farm telephones are 
on grounded lines, which in the ab- 
sence of interference, afford a good 
dependable service and at the lowest 
possible rates. Over half of these 
farm telephone users are the owners 
of their telephones, either as mem- 
bers of mutual telephone companies 
or as owners of these switched lines. 

Use is a factor in establishing 
standards. And by that test the 
grounded telephone line used by the 
great majority of Iowa farmers is 
well established as a standard of 
service. 

The REA wants to bring electric 
service to the very farmers who use 
the rural telephone. Both services 
are very important. 

The advent of rural electrification 
ruins grounded line telephone serv- 
ice and so makes telephone service 
more expensive. 

The real question is: Who shall 
pass this increased cost on to the 
farmer? 

If all telephone users were electric 
users, there would be no such prob- 
lem as we are considering today. 
But inasmuch as great numbers of 
farmers will not become electric 
users, it would seem only just and 
fair that those who cause the trou- 
ble should pay at least a part of the 
cost of remedying that trouble. This 
is in accordance with the long stand- 
ing rule in Iowa. 

Why should the REA treat these 
farm telephone owners and users 
less fairly than the electric utilities 
have done through the last 21 years? 

We do not have the slightest de- 
sire to hinder progress or retard 
rural electrification. The telephone 
and electricity have great social and 
economic values for the farmer; but 
electricity should be brought to him 
in such a way as not to destroy his 


telephone service without recom- 
pense. 
Electric power will lighten the 


farmer’s work and will either give 
him greater income or more leisure. 
The telephone has performed some 
such service for him for many years. 
In addition, it has furnished protec- 
tion to him and his family and 
property. In case of illness, fire or 
other accident, it is impossible to 
measure its value. 
(Please turn to page 37) 


13 





TELEPHONE ADS 


GO TO COLLEGE 


DIRECT-TO-COLLEGE advertising appeal of 
Lincoln (Neb.) Telephone & Telegraph Co. has 


resulted in a substantial increase in long dis- 


tance revenues. 


Novel use of “Greek Letter 


Boards” keeps the telephone company’s clev- 


erly-presented messages constantly before the 


students attending two Lincoln universities 


WENTY-FOUR hours each day 
for 36 weeks out of every year 
the telephone advertisements 
of the Lincoln (Neb.) Telephone & 
Telegraph Co. attend college! Even 
though they have matriculated for 
the past four years in two different 
schools, they are still absorbing the 
eyes of enthusiastic young students, 
and contributing a nice boost to the 
long distance revenue of the Lincoln 
company. 

The college advertisements are en- 
cased in frames called “Greek Letter 
Boards” which are hung in every fra- 
ternity and sorority house on the 
campuses of the University of Ne- 
braska and Nebraska Wesleyan, both 





“For After All, a Student Must Have Something to Gaze Upon 

While He Is Whispering ‘Sweet Nothings’ Into the Ear of His 

Latest ‘Flame’ via Telephone.”’ “‘The Greek Letter Board’’ with 
Its Bulletins Is Glimpsed in the Background. 
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located in Lincoln. The Greek Letter 
Board, shown in the accompanying 
illustrations, is the brain child of 
two youthful fellow students recently 
graduated from the University of 
Nebraska. It first saw light of day 
four years ago on the state univer- 
sity campus, and since its birth has 
spread to five other midwestern col- 
leges, but the Lincoln company is the 
only telephone company today to 
make use of this novel advertising 
appeal to college students. 

In the past 11 years the Lincoln 
company has used the various college 
newspapers and annuals, published by 
schools throughout its territory in 
southeastern Nebraska, to place its 











it’s only a matter of 
moments ! 
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long distance messages before the 
students of Nebraska and surround- 
ing states. While this means of ad- 
vertising brought fair results, still 
it did not give the Lincoln company 
a medium through which the stv- 
dents could be reached who actually 
had the means to make possible sev- 
eral long distance calls each month. 
And then came the Greek Letter 
Board! One look at its chaste wal- 
nut-finished frame, 29 inches long by 
18 inches high, bearing the _ indi- 
vidual crest in bronze Greek letters 
of each social organization in which 
one is housed, was enough to sell 
the telephone company’s advertising 
office on the fact that “here was a 





She Likewise Must Have Something to Gaze Upon Save, Per- 

haps, During Such Rare Moments as This of Complete Con- 

centration Upon the “‘Sweet Nothings” being Told Her by 4 
Convincing Swain at the Other End of the Line. 
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if sons sent their Dads 
and Mothers away to College, 
what a flock of lonesome 
young fellows there would 
be at home. Dont think for a 
minute your folks never yearn 
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means of entrance into the school 
home of the very student it had been 
trying to reach through college news- 
papers for the past 15 years!” 

And the results of this advertising 
have not been disappointing. The 
boards are hung in the house tele- 
phone booth of each social organiza- 
tion on the campus, of which there 
are 30 fraternities and 23 sororities 
at Nebrasva University and three 
fraternities and five sororities at 
Wesleyan. 

Daily approximately 2,000 students 
enter these booths to make telephone 
calls, and that same number of stu- 
dents naturally permit their eyes to 
wander over the unique board placed 
right before their line of vision. For, 
after all, a student must have some- 
thing to gaze upon while he is whis- 
pering “sweet nothings” into the ear 


In the “‘Horse and Buggy” and “Way Back When” Days Letters Were Practically the Only Means of Communication. 
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SCINTILLATING MUSIC ~ SOPHISTICATED 
LADIES ~ - AND SPARKLING REPARTEE 
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AND COLLEGE NIGHT LIFE 
Ss under way for the winter season 
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Three Clever Pieces of Advertising Copy on 
the Theme, “Going Home by Telephone.”’ 


of his latest “flame,” via telephone. 

The boards contain but two adver- 
tisements, each 8% by 17 inches in 
size, a clothing company having the 
left hand space and the telephone 
company using the right. The cen- 
ter section, which is a trifle narrower 
than the two ad sections, contains 
the student college directory in which 
are listed the name and telephone 
number of every organization upon 
the campus. 

Because of the limited space for 
advertisements upon these boards, 
those which are used must neces- 
sarily demand attention. Being iso- 
lated, they have no competition, such 
as the single telephone ad buried 
among countless pages of other ads 
in the college newspapers and annual 
year books. 


According to modern psycholo- 
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"CLASS, TOMORROW WE DISCUSS HE WFLVENCE OF 
FREUD ON THE INHABITANTS OF HAWAII 

*-AND | TOLD HER NO, WE COULDNT GO TO THE CORNHUSKER 
FOR DINNER , WHAT DID SHE THINK I AM ANYWAY 

. THIS MANS COLLEGE SURE WAS A FOOTBALL. TEAM 
© | LOSE THAT BUCK.” ° . 


In comparison with Campus Chatter or even the most 
interesting lectures , give us @ chat with the folks at Home 
every tine . .for real entertainment and simon pure Joy 
that stays with you ! Oh, sure, maybe our opinion is 
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gists, all persons make peculiar scrib- 
bles with pencils and paper while 
talking over the telephone; but not 
in telephone booths with Greek Let- 
ter Boards! The ads prepared for 
this space by the telephone company 
are created by the Lincoln company’s 
advertising office with the one 
thought in mind—to make these ads 
so clever and entertaining in both 
copy and illustration that the stu- 
dent will look forward to each new 
release with great anticipation. 

The illustrations are of the humor- 
ous cartoon type for the most part, 
and particular attention is placed in 
the preparation of all copy upon the 
use of breezy collegiate terms—in 
other words, copy is written in the 
students’ own language. 

An attempt has been made to edu- 
cate college students to “telephone 


These Adver- 


tisements Remind Students Not to Be Old-fashioned— TELEPHONING Is the Modern Way of Keeping in Touch. 
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BEHIND DOCILE WAGS (UNLESS THE LIVERY MAN 
HAD A SENSE OF #UMOR') THEY DANCED THE 
SCHOTTISCHE UNLESS THEY KNEW THE TWO- 
STEP! THEY WROTE LABORIOUS LETTERS 
WITH RASPY PEWS ! 

BUT THE BOYS OF ‘37 - - THEY BUZZ AWAY 
OVER THE WEEK-ENDS BEHIND ENGINES THAT 
WILL DO 60 WHEN NECESSARY THEY 
DANCE THE CARIOCA . THEY STED 7D TELEPHONES 
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modern way of keeping in touch 








“. ... . ~ the Coeds wore 
hoop-skirts to the Class Hop'” 
“when every male wore side-burns 
and carried a cane .~ 
“When the annual Sleigh Ride , 
was the big Whoopie Party of the year 
Yes. and we can 
remember when College folks used to 
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7 Soy a round trip in 3 seconds ! 


reverse the cal! to Ma and Da ! 


basy blake relax in an arm-cheir, 
put your feet on the desk — disturb only 
the index finger to dial Long Distance | ' 
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and a CHECK can arrive in the next mail ! 
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send our Christmas Cards 
via the Long Distance 
Telephone. Gives * Merry 
Christmas* that ‘Personal 
touch*®- If you know what 














Dad when the exchequer is empty” 
and, by all means, to “always reverse 
the charges” to “‘Ma’s and Pa’s tele- 
phone number.” For the sake of 
new students, copy has been directed 
to those who get the “homesick 
blues’”—no longer necessary if one 
follows the telephone road homeward. 

Greek Letter Board ads are 
changed every three weeks upon the 
theory that the ad must be left in 


the telephone booth long enough so 
that each student will see it several 
times and practically memorize the 
message it conveys. 

Every ad is drawn and hand-let- 
tered in black ink on a white card 
by the Lincoln company’s general 
commercial department staff artist, 
and the necessary number of addi- 
tional copies are made by the process 
of photolithography. They remain 


unchanged the first week they are in- 
serted in the board. 

The second week a sheet of red 
celluloid is slipped between the glass 
and the card, completely changing 
the appearance of the ad. In the 
same manner a sheet of green celly- 
loid is used the third week. The use 
of the celluloid not only eliminates 
the cost of printing on colored stock, 
but assures renewed attention. 


IN THE NATION’S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


HIS EXCELLENCY, the Lord High Kilowatt, who reports to the 
Wizard of Woz the progress and success in his duties of bring- 


ing the more abundant life to American farmers. 


Lord High 


Kilowatt is having difficulty in loaning money for the rural 
electrication program started in 1935. Rural telephone com- 
panies are annoying to His Excellency through their letter- 
writing concerning damage to their lines by rural electrifica- 
tion construction projects. His idea of what is monopoly 


HE WIZARD of Woz was 
weary. All day he had been 
busy in his Throne Room with 

the First and Second Circle of Wiz- 
ards, figuring out new plans for get- 
ting rid of the large amount of 
money which had to be spent in order 
to bring back the Golden Age of 


Woz. It was a thankless and tire- 
some task. 

The First Circle of Wizards at 
times made him so exasperated that 
he felt like sending them packing 
back to their mystic schools in the 
provinces where he had found most 
of them, teaching stubborn little stu- 
dents in magic such naive and ele- 
mentary parlor tricks as changing a 
pig into a farmer’s vote or changing 
red ink into black ink, and so forth. 

“Too many wizards around this 
place!” grumbled the great Wizard, 
as he listlessly changed a court at- 
tendant into a bell boy and told him 
to beat it out after some smokes and 
not to forget to bring back the right 
change. “‘That’s the trouble, all right. 
Overproduction! Too many magi- 
cians and not enough magic. Now 
maybe if I were to plow under every 
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fourth wizard and slaughter all the 
students before they grow up into 
practicing magicians—” 

The Wizard’s meditation 
broken by the court announcer: 

“His Excellency, the Lord High 
Kilowatt!” 

The great doors opened and there 
advanced a tall, dignified gentleman 
encased in full knightly armor, car- 
rying a fierce looking battle-axe in 
addition to a long sword and several 
smaller daggers which dangled from 
his belt chain. He bowed stiffly to 
the Wizard and said in a low voice: 

“My humble compliments to His 
Highness the Great Wizard of Woz.” 

The Wizard looked at him with a 
puzzled expression and answered: 

“Thanks—the same to you. By the 
way, aren’t you afraid of hurting 
yourself with all that cutlery and 
hardware you keep hauling around 
with you?” 

“T need them in my business,” said 
the Lord. 

“T suppose so,” said the Wizard, 
trying to remember just what was 
the business of the Lord High Kilo- 
watt. 


was 


“T use them to break up monop- 
olies and cut rural electric rates, and 
so forth.” 

“Oh, yes,” said the Wizard, “I re- 
member now. Sometimes I get you 
official gentlemen mixed up. Now the 
TVA is supposed to make the kilo- 
watts and you’re supposed to know 
how to keep them down on the farm. 
Is that right?” 

“That’s right,” replied the Lord, 
“but it’s not always easy to distin- 
guish. Maybe you can tell me when 
is a monopoly not a monopoly?” 

“T could probably answer that one 
right off,” said the Wizard, looking 
very learned, “but I make it a prac- 
tice never to solve riddles out of 
office hours. So what?” 

“Well,” replied the Lord, polishing 
a battle-axe with an old subpoena 
duces tecum, “when a telephone com- 
pany tries to make me pay for induc- 
tive interference damage every time 
one of my rural power lines destroys 
one of their old-fashioned, obsolete 
grounded lines, that’s an attempted 
monopoly in the use of soil and it 
ought to be suppressed. 

“But when I insist on using the 
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soil for ground connections for my 
up-to-date modern power line equip- 
ment, and it charges the soil with 
such high voltage that telephone 
service, which has been in use for 
years, is ruined for miles around, 
that’s not a monopoly; it’s progress, 
and I refuse to be saddled with the 
cost of modernizing systems that 
ought to be relegated to a museum.” 

“Okay, okay,” said the Wizard 
somewhat impatiently. “Did you 
come all the way up here to the 
White Palace to make riddles?” 

“Oh, no, no,” said the Lord High 
Kilowatt, “quite the contrary. I came 
to report progress and success in my 
duties of bringing more abundant 
life to the farmers of America.” 

“For example?” prodded the Wiz- 
ard. 

“Well, take this rural electrifica- 
tion program I started in 1935,” said 
the Lord, pointing a big forefinger 
at the Wizard. “Do you know how 
much rural electrification has _ in- 
creased since then?” 

The Wizard frowned. 

“Do you?” persisted the Lord. 

“How many times,” sputtered the 
Wizard angrily, as he squirmed 
under the pointing finger of the 
Lord, “must I tell you not to ask me 
questions out of office hours? That’s 
what comes of having a reputation 
as a Wizard! All right, Mr. Bones, 
I'll bite. How much has rural elec- 
trification increased since 1935?” 

“More than 15 per cent,” said the 
Lord proudly, as he removed his vi- 
sored helmet with a sweeping ges- 
ture and made a deep bow. 

“I suppose you did it single- 
handed,” suggested the Wizard. He 
nonchalantly changed a nearby ink- 
pot into an apple and proceeded to 
eat it solemnly. 

“Well,” replied the Lord, “read 
that and see what you think.” 

The Wizard took a chart with an 
angle-worm curve that zoomed from 
8 per cent in 1929 to over 15 per cent 
in 1936, and read the caption: 


The graph indicates that increase in 
percentage of American farms served 
with electric power stopped altogether 
during the depression years. With 
changed emphasis on the purpose of 
rural electrification, brought about in 
considerable part by the REA, the per- 
centage of farms electrified has gone up 
steadily. At present far more farms 
have electric service than ever before, 
and the number increases rapidly every 
day. Figures given on the graph were 
calculated from government census and 
electrical industrial statistics. 


“That reminds me,” said the Wiz- 
ard, “of an item I recently read in 
the daily papers that in December, 
1929, 43,350 of the 159,806 farms in 
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New York state were electrified, and 
that now the total is 81,600. That’s 
nearly a 100 per cent increase. I sup- 
pose that means you’ve been par- 
ticularly active in New York state.” 

“No,” said the Lord sulking. “We 
haven’t made any loans in New York 
state. That’s all the work of those 
vicious private power companies.” 

“But it must have been your good 
influence,” said the Wizard helpfully. 

“Undoubtedly,” said the Lord. 

“Undoubtedly,” echoed the Wizard, 
as he changed the apple core back 
into an inkpot and began to write 
figures on a piece of paper. “Now, 
let me see. How much money were 
you supposed to spend this year in 
loans?” 

“Forty million,” answered the 
Lord, “but I only took thirty million 
because we’re just getting our pro- 
gram started.” 

“Well, I hope you’re prepared to 
use your full forty million for the 
next year and the next year, and the 
year after that, and so on until 


1945,” warned the Wizard. 

“In a way, yes,” said the Lord, be- 
coming somewhat embarrassed, 
“that’s what I came to see you about. 
You see, if I could just kind of spend 
the money outright without making 


people promise to pay it back, I could 
get rid of it much faster.” 

“Undoubtedly,” mumbled the Wiz- 
ard very sourly. “What do you sug- 
gest spending it on?” 

“Oh, I have a number of sugges- 
tions,” said the Lord, brightening 
hopefully. “There’s those pesky rural 
telephone companies again. Right 
now they’re in my hair. 

“They keep writing letters to their 
congressmen, writing letters to 
farmers, and writing to The New 
York Times; and, worst of all, writ- 
ing letters to me until sometimes I 
feel like throwing up the whole busi- 
ness and sailing for the Beautiful 
Island of Somewhere, like my illus- 
trious predecessor.” 

“What do the rural telephone com- 
panies want?” asked the Wizard ab- 
sently. 

“They want me to pay for the 
damage I do to their lines, as I told 
you before,” said the Lord impa- 
tiently. 

“Well, why don’t you pay them?” 
questioned the Wizard, who was sud- 
denly getting very bored with the 
whole conference. 

“Pay them, indeed,” bristled the 
Lord indignantly. “If I pay them I 
have to add the bill to the farmers’ 





correction to others. 


fingers makes a greater blur.” 





CORECTIVE CRITICISM 
By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


66 VERSION from reproof is not wise. 
mind. A great man can afford to lose; a little, insignificant 
fellow is afraid of being snuffed out.”—Cecil. 

No one is perfect and it is a mighty good thing. 
frequently have to do with people who never acknowledge making a 
mistake and take exception when they are corrected. 

Since it is necessary to keep errors, even the most trivial, as few 
as possible in the operating department, employes should accept cor- 
rection in the right spirit and be thankful that our work is worth 
correcting. When it is not, we become a liability to our company. 
The phrase, “Corrective Criticism, 
operators were often not sure enough of themselves to administer 


According to one writer, “He that cleanses a blot with blotted 
So be sure you are right before cor- 
recting others, then your criticism will ring true. 

We have been told not to dwell too frequently on the petty failings 
of operators; by doing so we may appear to be nagging. But neither 
can we permit errors to continue, nor use our time correcting oper- 
ators’ errors, which should be used in a supervisory capacity. 

I know a chief operator who has to go over a whole pack of toll 
tickets daily, making some change or correction on every fourth or 
fifth ticket. She becomes nervous and irritable with subscribers and 
operators when she is inspecting the toll tickets. 
correct an operator she does so in an irritable manner. 

Mora: “Rebuke (correct) not in anger or with severity; hard 
words are like hailstones in summer, beating down and destroying 
what they would nourish were they melted into drops.” 


It is the mark of a little 


However, we 


was coined years ago when chief 


When she does 











loans and I’m telling you it’s hard 
enough now to make loans to farm- 
ers for power lines without selling 
them on the idea of reconstructing 
telephone lines.” 

“Don’t the states have some kind 
of rules that will make you pay for 
the damage?” asked the Wizard. 

“Your majesty,” said the Lord 
proudly, “I refuse to become subject 
to state jurisdiction—except, of 
course, in a few backward states— 
and there I’ll change the rules to suit 
myself or I won’t play.” 

“You’d better play,” hissed the 
Wizard. “How do you expect to get 
rid of 40 million a year if you walk 
out of state after state because the 
rules don’t suit you? Can’t you lobby 


the legislatures to have the rules 
changed?” 
“That doesn’t always’ work,” 


sighed the Lord, “although heaven 
knows I’ve done my darndest short 
of actually kicking a few state gov- 
ernors on the shins.” 

“Well, what’s this new Santa Claus 
idea of yours?” asked the Wizard. 
“Come on—out with it.” 

“I’m coming to that,” said the 
Lord excitedly. “Let us say that part 
of the forty million a year I’m sup- 
posed to lend could be set aside for 
making ‘grants for claims incidental 
to rural power construction.’ This 
would keep such disbursements out 
of the farmers’ loans.” 

“It would also keep them out of the 
Treasury,” added the Wizard dryly. 
“The farmers are supposed to pay 
back these loans—in the beginning, 
at least.” 

“Yes, I know,” said the Lord, “but 
we could write these telephone 
claims off as necessary for the main- 
tenance of communications channels 
in the interest of interstate com- 
merce or for the national defense— 
or something. Then later on we 
might extend these grants to other 
things that the farmers need so 
badly. Meanwhile, I wouldn’t have 
such a problem getting rid of my ap- 
propriation.” 

“You know, I think you have some- 
thing there,” mused the Wizard as 
he started to dial the FCC. 

“Yes,” grinned his Lordship, pick- 
ing up his helmet to depart, “but I 
won’t have it long if I can give it 
away.” 


HE FOREGOING allegory may 

seem a little too much like a 
midsummer’s night dream for some 
patient readers; and to tell the truth, 
much of it is. However, before you 
write off your correspondent as a 
hopeless victim of the Washington 
heat wave, consider the old saying 





that there’s many a true word said 
in jest. Coincidentally, you might 
also consider a very recent rumor to 
the effect that the White House has 
been inquiring about the REA, or 
maybe it was the other way round. 
o 

P. S. Hoyt S. Haddock, who used 
to be head of the American Radio 
Telegraphists’ Association, has re- 
cently been added to the list of 
“eligibles” for the two vacancies on 
the Federal Communications Com- 
mission. The list to date includes: 
Carl I. Wheat, special investigation 
counsel to the FCC; Hampson Gary, 
general counsel to the FCC; T. A. M. 
Craven, chief engineer to the FCC: 


Representative Fritz Lanham of 
Texas; former Senator C. C. Dill of 
Washington; former Representative 
Dennis Driscoll of Pennsylvania; 
S. J. Kaplan, examiner for the Sep. 
ate railroad investigating commit- 
tee—or write your own ticket. 

Almost as many possibilities are 
mentioned for the vacancy on the 
U. S. Supreme Court left by Justice 
Van Devanter (which was still va- 
cant at this writing). Solicitor Gen- 
eral Stanley Reed is this depart- 
ment’s guess, but guessing for this 
post has become almost as much of 
a joke in Washington as picking a 
Scarlett O’Hara for the forthcoming 
movie classic. 


The Operators’ Order 


By MRS. MAYME WORKMAN 


Trafic Supervisor, The Illinois Telephone Association, Springfield, III. 


PROPER METHOD of 
transferring calls which 
originate at hotels and 
coin stations. Series 298 


CCASIONALLY a telephone 
Q customer places a call from a 

coin station and requests the 
operator to charge the call to a third 
station. In this case, if the calling 
party does not give his name, it is 
necessary to secure it. The opera- 
tor acknowledges the request by say- 
ing: “Thank you. I will call you.” 
She will then make the necessary 
ticket entries and corrections and 
otherwise proceed in accordance 
with the instruction for entering 
information for billing purposes. 

If the third station is one to 
which the operator is authorized to 
transfer charges, before proceeding 
with the call the operator will try 
to transfer the charge. If the 
charge is accepted, the operator will 
enter “ok” following the number in 


the calling “Telephone Number” 
space. At the finish of conversation 


the operator will refer the ticket to 
the supervisor. The supervisor will 
encircle the entry in the “Special 
Instruction” space in green in order 
to call attention of the rate operator 
to the fact that the call should be 
rated at the rate in effect between 
the stations between which conver- 
sation was held. 

Then, if the third station is served 
from another toll center, the super- 
visor will refer the ticket to the 
chief operator. The chief operator 
will attach a memorandum to the 
ticket calling attention to the fact 


that the message charge is to be 
billed to a station served from an- 
other toll center. She will then ar- 
range to forward the ticket to her 
accounting center. 

In some cases, a guest at a hotel 
may place a call from one room and 
request the operator to charge the 
call to another room. When this re- 
quest is made, the operator will pass 
this information to the hotel opera- 
tor when the first charge is quoted. 

In transferring a call originating 
at a pay station, it is necessary to 
tell the TX at the new OTC the 
amount of the report charge already 
collected so that she will rate her 
ticket correctly. The entry in the 
“Report” space is not changed and 
“Cov” is not entered on the face of 
the ticket at the top, but the call is 
cancelled in the usual way. 
Questions from Illinois Operators 

1. Why do some offices take col- 
lect tickets and time them when you 
have to time them yourself? 

2. When you have a long distance 
call for a telephone and they are DA 
and the operator knows where the 
people are, should she tell where 
they are or give the report as DA? 

3. On a local call from a postpay 
station do we let the called party 
hear the calling party deposit his 
coin? 

4. My direct line to a point is 


OD. I get BY on my number on a 
built-up circuit. May I wait on the 
line? 


5. If one has a collect call to a 
pay station, is it necessary to pass a 
ticket to the operator? 

The answers to these traffic ques- 
tions are presented on page 29. 
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@ The Type 32A P-A-B-X. An unattended system for small busi- 
nesses, stores and residences. Provides for trunk call transfer and 
“pick-up” service. Trunk-connected stations use key-type Monophones, 
others use standard automatic instruments. 




















se new Automatic Electric P-A-B-X units, 
ier automatic private branch exchange 


Any Number of Local Lines up to 20 
» of business establishment. 


sional offices, which ordinarily could not 
essity for constant attendance, become 


operating P-A-B-X installations. 


units now give telephone companies an 
h't have before, not only for the small 


for the larger organizations as well. For 







of only the swift, accurate intercommuni @ The Type 33A6 P-A-B-X. The ideal system for business or- 
: r " ganizations, residences and estates where an attendant is not wanted 
Bn desired, special services also, such as or where an attendant is on duty only part time. Provides for trunk 

call transfer and "pick-up" service. Standard automatic telephones are 


— a used—those for unrestricted or semi-restricted service are equipped 
ve priority, emergency alarm and watch i call sonkomene 






















’ Unlimited Number of Local Lines 
his page; note the unusual flexibility of Me 
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then consider the number of prospects > 3 — 3 33 SSSssss 


odern type of private exchange service. 


IN AND SIGNALING PRODUCTS 





uted by: @ The Types 25B and 50B P-A-B-X’s. These units cover all 
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Michigan Managers Foresee 
Rate Increases Necessary 


By STANLEY R. EDWARDS 


WITH COSTS OF OPERATING telephone companies rising, 
speakers at annual convention of Michigan Independent Tele- 
phone Association declared rate increases are inevitable. 
Higher operating expenses are no fault of management but 
due to improvements made by public demand. Commissioner 
Fuller of state regulatory body declares it is not anti-utility 


day are not enough today, 

and what is enough today 
may not be enough tomorrow” was 
the underlying thought expressed by 
the various speakers at the second 
annual convention of the Michigan 
Independent Telephone Association. 
It was held at Hotel Olds, Lansing, 
July 28 and 29. 

The keynote of the convention was 
sounded by the association’s presi- 
dent, Dr. O. M. Vaughan, of South 
Haven, who referred to the various 
demands which have an influence on 
increasing the cost of furnishing 
telephone service. “There is only 
one answer to all these demands,” 
said Dr. Vaughan, “and that is in- 
creased rates; and it is time we 
jointly put forth a united front and 
demand our rights.” 

That the Michigan companies will 
have to consider going to their state 
commission to ask authority for in- 
creasing rates, was clearly shown 
by an analysis of the various ad- 
dresses. One speaker after another 
discussed subjects that conclusively 
showed the rising costs which tele- 
phone companies face. The increased 
demands of the government have a 
tendency to increase telephone costs; 
then there are the costs of equip- 
ment and materials, increased taxes 
and new taxes such as those neces- 
sitated by the social security acts, 
costs due to rural electrification, 
highways, demagoguery, etc. 

The program contained several 
very interesting addresses. Of par- 
ticular interest was the address by 
Commissioner Glenwood C. Fuller of 
the Michigan Public Utilities Com- 
mission at the concluding convention 
session. In his address Commis- 
sioner Fuller set forth the commis- 
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DR. O. M. VAUGHAN, 

dress as President of the Michigan 

Association, Stressed Rising Costs of 

Operation and Urged Informing Pub- 

lic of the Necessity for Increased 
Rates to Meet Them. 


In His Ad- 


sion’s attitude and policy. He de- 
clared the commission is not anti- 
utility and is trying to represent 
everyone interested in matters 
brought before it. 

The reports of the convention com- 
mittees included a recommendation 
that several district meetings be 
held in September. 

Upon recommendation of the nom- 
inating committee a motion was 
made and unanimously adopted that 
article IX of the by-laws be changed 
to provide for eight members of the 
board of directors instead of four. 

At the closing session on Thurs- 
day afternoon, officers were re- 
elected as follows: President, Dr. 
O. M. Vaughan, South Haven; vice- 
president, W. J. Melchers, Owosso; 


and secretary-treasurer, Mrs. 
Thompson McNally, Lansing. 

Directors reelected are: H. R. 
Christianson, Muskegon; Chas. W. 
Cheeney, Chesaning; B. R. Sage, 
Central Lake; and P. E. Taylor, Pick- 
ford. New directors are: R. C. Smith, 
Homer; H. S. Bradstreet, Rollin; 
Ernest Sprague, Lake City; and 
W. R. Stafford, Port Hope. 


Officer Report at 
Business Session 


Jane 


Dr. Vaughan, president of the 
association, called the meeting to 
order on Wednesday afternoon, July 
28, and introduced Clarence C. Carl- 
ton, of Lansing, secretary of the 
Motor Wheel Corp. Mr. Carlton’s 
humorous and satiric welcome was 
pleasing and greatly appreciated by 
the telephone people. 

In responding to the address of 
welcome, H. R. Christianson, of 
Muskegon, thanked Mr. Carlton for 
his original remarks, briefly re- 
viewed the addresses scheduled for 
the meeting and extended a welcome 
on behalf of the officers and direc- 
tors of the association. 

The secretary-treasurer’s report 
by Mrs. James Thompson McNally, 
of Lansing, showed an_ increased 
number of members over last year 
and a balanced budget. 

In his address as president, Dr. 
Vaughan told of the work carried on 
by the association’s office during the 
year. The organization and opera- 
tion of the association’s legislative 
committee was described and the 
speaker stated a number of legisla- 
tive bills were contested at the com- 
mittee hearings. 2 

“Rural Electrification is here, 
continued Dr. Vaughan. “And as we 
must live with it in the interest of 
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better living conditions in our rural 
communities, we should cooperate 
rather than hinder its development. 
{ do not mean we should not stand up 
for our rights, but can we defend not 
keeping our plants up to present-day 
standards if we have furnished serv- 
ice at too low a cost to maintain 
them? ... 

“In this new era following the de- 
pression I believe there are going to 
be tremendous strides in general 
business; and if we of the telephone 
industry are going to get our share, 
we must be on our toes and prepare 
for the largest number of subscribers 
and the largest toll business in the 
history of the industry. 

We must prepare for greater com- 
petition because today we have real 
competition in sales. We are now 
competing with the sale of automo- 
biles, radios, electrical appliances, 
etc. We must be sales-minded. Every 
one of our employes must become 
sales-minded if we are going to be 
able to compete successfully for the 
customer’s dollar. 

There are large numbers of our 
public really needing telephone serv- 
ice and waiting to be sold. Where can 
they get the protection against fire, 
police protection and emergency pro- 
tection so cheap? 

Why is it that power companies 
can secure so many customers for 
power, willing to guarantee $3 to $5 
per month for service, and we are 
unable to sell telephone service at a 
living rate? What is wrong with 
our selling ability when we know our 
rural population needs_ telephone 
service as well as electrical service? 

It is time we found the answer if 
we are going to receive our share of 
the prosperity of this new era. 

At the same time we must watch 
very closely the increased demands 
of our government which has a 
tendency to increase the cost of fur- 
nishing telephone service—such as 
the decision of our highway depart- 
ment in not allowing the building of 
new lines on new highways and forc- 
ing telephone companies to purchase 
private rights-of-way, and the adop- 
tion by our state commission, by the 
demand of the Federal Communica- 
tions Commission, of its accounting 
requirements that will markedly in- 
crease the cost of operation to all 
telephone companies affected. 

The telephone industry will not ob- 
ject to the increased expense caused 
it by the new accounting order of 
the commission if it can be guar- 
anteed that the reason for this ex- 
penditure is to establish an honest 
basis for rate-making, and that if the 
resulting figures call for an increase 
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of the many 
places where 
Gray 

Pay Stations 
will make money for you! 





1. Hotel Lobbies: 


One Gray Telephone Pay Station user reports 
as follows: ‘‘We have one pay station in par- 
ticular, from which, last month, we collected 
$96.90.”’ 


2. Telephone Offices: 


Another user writes ‘‘We have a pay station in 
a vestibule of our office that is available to the 
public day and night. We average between 
$80.00 and $90.00 in collections from this one 
station.”’ 


3. Drug Stores: 


And still another user says ‘‘A few months ago 
we installed in a Walgreen Drug store a semi- 
public phone. This phone for the past four 
months has taken in an average of $49.00 per 
month, $28.00 in tolls and $21.00 in local calls.’’ 


GRAY TELEPHONE 
PAY STATION CO. 


HARTFORD, CONN. 


Order Direct or Through 
AMERICAN AUTOMATIC ELECTRIC SALES CO., Chicago 
GRAYBAR ELECTRIC CO., INC., New York, N. Y. 
KELLOGG SWITCHBOARD & SUPPLY CO., Chicago 
STROMBERG-CARLSON TELEPHONE MFG. CO., Rochester 
CANADIAN TELEPHONES & SUPPLIES LIMITED, Toronto, 


Ek and Vancouver 
NORTHE ELE ic CO., LTD., Hallifax, Montreal, Toronto, 
Winnipeg, Regina, Calgary, Edmonton, Vancouver 
Or any other telephone supply house 














in rates, our commission will grant 
them without expensive litigation 
rather than discard the figures they 
obtained because they did call for 
increased rates and try some other 
method to see if the answer would 
not justify rate cuts. 

There is only one answer to all of 
these demands, and that is increased 
rates. And it is time that we jointly 
put forth a united front and de- 
manded our rights. 

We always have to consider that 
telephone rates are fixed by law and 
we can not raise rates when expenses 
go up or when wages are increased. 
We know that our expenses are going 
up and that employes are asking for 
increases, to which they are entitled 
on account of the increased cost of 
living. 

All other industries are in a posi- 
tion to raise prices to meet increased 
wages, but we can not do this be- 
cause telephone rates can not be 
raised without the approval of the 
state utilities commission. 

If the public wants to back up 
these increased demands, they should 
be willing to pay increased rates to 
cover them. We can not afford to 
idly sit by and watch our business 
kicked around as a political football. 
We must give the public good service 
and at the same time we must de- 
mand a fair return on our invest- 
ment. 

It is time that we act jointly to in- 
form our commission that we are go- 
ing to stand up for our rights and 
that we will fight for rates which 
will allow us to furnish good service 
and at the same time allow us to re- 
ceive a fair return on money in- 
vested. 


We can obtain public opinion 
favorable to the telephone industry 
if we properly educate the public by 
giving them honest facts and figures 
concerning our business. 

There is a fair basis for rates to 
both the subscriber and the telephone 
company, and I am sure that is all 
the telephone industry of Michigan 
asks. But we must be ready to fight 
for that fair basis, and a united ef- 
fort by our association will certainly 
make itself felt. I can not urge you 
too strongly to give this your care- 
ful and immediate attention if you 
expect to be able to give good tele- 
phone service and receive a fair re- 
turn on the money you and your 
stockholders have in the business. 

Don’t forget that the majority of 
the public and your subscribers are 
fair-minded. And all that is neces- 
sary is to establish in their minds 
the fairness of your necessity for in- 
creased rates to meet your rising 


24 


costs; then you will have no objec- 
tions from the public. 

Our industry believes in regula- 
tion, but we must insist on fair regu- 
lation—the kind of regulation that 
takes into consideration both the 
telephone subscriber and the investor 
in telephone property, because no 
contract is any good unless it is fair 
to both sides, and no regulating body 
will be successful unless it makes its 
regulations fair to all parties con- 
cerned. 

It is up to this association to in- 
sist on fair regulation of the tele- 





W. J. MELCHERS, of Owosso, Vice- 


President of the Michigan Associa- 
tion, Has Long Been Prominent in 
Michigan Independent Affairs and Is 
a Director of the United States In- 
dependent Telephone Association. 


phone industry of Michigan by our 
commission, and there is no better 
time than now to start demanding 
and using all fair means of obtaining 
fair regulation. Our combined ef- 
forts will go a long ways in making 
fair regulation a reality. 

Our commission’s aim should be to 
be neutral to both the telephone sub- 
scriber and the investor in telephone 
property. The commissioners should 
isolate their bias and put it away and 
hold to the facts as presented to 
them, and from their own investiga- 
tions, and then make rates in a per- 
fectly impartial manner. Then, and 
only then, will we have fair regula- 
tions. 

The low rates of yesterday are not 
enough today. And what is enough 
today may not be enough tomorrow. 
We know that the grade of service 
given today by the largest per cent of 
telephone companies is worth more 
than the class of service given in the 
early history of our industry. Our 
commission should take this fact into 
consideration and should be willing 


to grant rates that would be fair to 
capital invested in telephone prop- 
erty so that the companies in turn 
could pay a living wage to the labor 
that operates and maintains tele- 
phone property. 

The attitude of the commission 
should always be one of fairness to 
both the subscriber and the telephone 
company serving him. 

It should refrain from trying to 
find methods only to reduce rates so 
it can use them as a political argu- 
ment to retain a political party in 
power. 

Our utility laws were made by rep- 
resentatives of the people, which in- 
cluded both the telephone subscriber 
and the owner of the capital invested 
in telephone property; and I am sure 
their intent was that the commission 
so created would be fair to both. I 
do not believe that they expected that 
our commission would cause the tele- 
phone companies undue expense, 
which in the end must be paid by the 
people in some form. 

Our commission must realize that 
with Labor crying ‘more’ and manv- 
facturers already asking ‘more,’ tele- 
phone companies must ask ‘more’ or 
there will be failure of service and 
ruin to the capital invested in tele- 
phone property. Our only resource, 
if the commission is not fair in its 
regulation, is by winning public 
opinion for fair regulation. Per- 
sonally, I believe we can win favor- 
able public opinion by properly edu- 
cating the public in regard to the 
telephone business. 

Last year I suggested that our as- 
sociation take up the matter of book- 
keeping for smaller companies. Again 
I urge our convention this year to 
take some action, because a large 
majority of our smaller companies 
do not know, on account of improper 
bookkeeping, the cost of the service 
they render. They are unable to 
prove to their subscribers or to the 
utilities commission the necessity of 
increased rates. 

I suggest the convention appoint 
a committee to make a study of the 
requirements of bookkeeping for 
smaller companies and that our asso- 
ciation make this its main objective 
for 1938. 

One of the best advertisements we 
can have is good service. Proper 
service to our customers should be 
our main objective. The old saying, 
‘The customer is always right’ is 4 
good one for the telephone business. 
A satisfied telephone subscriber is of 
untold value to the company serving 
him. We should pay attention to 
every complaint no matter how 
trifling it is. Our theory should be 
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‘That the customer does not complain 
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bor going to have problems to solve. It 
sle- always has been able to solve its 

problems and will in the future. The 
ion reason for our association is to help | 
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taxes on almost all materials and 
supplies. 

“We have a job in maintaining 
income to keep it greater than ex- 
penses. We must keep the people 
informed as to the problems which 
arise; then, if rate cases are un- 
avoidable, we will have an informed 
public with which to deal.” 

Before adjourning the opening 
session, Dr. Vaughan announced 
convention committees as follows: 

Resolutions: W. F. Bradstreet, 
Addison; C. E. Smith, Morenci; and 
Fred E. Bohn, Charlotte. 

Auditing: R. C. Smith, Homer; 
R. E. Putnam, Coldwater; and W. 
R. Stafford, Port Hope. 

Nominating: J. A. Bridgeman, 
Owosso; N. H. Wing, Grass Lake; 
and W. F. Helli, Ironwood. 


Question Box 
Discussions Interesting 


An interesting part of the con- 
vention was the question-box discus- 
sions at the opening of the morning 
session July 29. The first ques- 
tion related to means of protecting 
banks against bandits. This was 
discussed by Lieutenant Van A. 
Loomis, of the Michigan State Po- 
lice, East Lansing. 

Lieutenant Loomis advocated that 
banks rent a wire pair or loop from 
the telephone company and place 
push buttons connected to the loop 
in various places around the bank. 
The pressing of the buttons by any 
employe who could reach one during 
a holdup, would cause an alarm to 
be sounded at the police station, 
bringing aid immediately. 

When there is no local police sta- 
tion the alarm may be given in the 
telephone office. The operator im- 
mediately sets up a toll connection 
to the sheriff’s office. In such 
cases the telephone company is re- 
lieved of liability. 

Following Lieutenant Loomis’ 
comments, the matter of the rate to 
be charged for supplying the loop 
was brought up. It was found that 
the rate varied from 63 cents to 67 
cents per quarter mile per month for 
the wire pair. A motion was car- 
ried that a committee of three be 
appointed to investigate the matter 
of a rate for this special service and 
President Vaughan announced he 
would appoint the committee later. 

The question, “How Can I Be- 
come an Independent Pioneer?” was 
answered by H. B. MacMeal, of 
Chicago. Mr. MacMeal stated that 
anyone having 15 years’ service 
could become a member of the 
Pioneers and that a junior member- 
ship was obtainable by those with 
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10 years’ service. He then enumer- 
ated the advantages of membership 
with the Independent Pioneer organ- 
ization. 

In reply to a question as to a 
campaign for bringing back rural 
subscribers, W. C. Patterson, of the 
Michigan Bell Telephone Co., told of 
his company’s experience. 

Mr. Patterson stated that last fall 
the Michigan Bell company made a 
study of farming conditions in the 
state. It was found that the per cent 
of recovery in the rural sections was 
not as great as in other sections al- 
though the farms had recovered a 
greater income. Out of 1,000 farm- 
ers interrogated, 170 said they had 
no need for telephone service. 

Commencing this year a_ study 
was made by counties as to when 
the farmers receive a cash income, 
and it was found there are many 
differences as to the time when the 
cash is received by the farmers. In 
April, three men were put on to sell 
rural service and the force was in- 


creased to ten in June. Up to date 
these men have made 4,000 inter- 
views with 440 sales. The men 


picked and trained for this sales 
work, have lived on farms and talk 
the farmers’ language. 

Mr. Patterson then told the things 
his company has found out about 
the farmer—his likes and dislikes. 

It was found that the farmer is 
not a quick buyer. He does not like 
high pressure and prefers to buy 
from those talking his language. He 
thinks the telephone industry is a 
lit‘'e slow in improving instruments. 

‘Mr. Patterson cited the case of a 
handset being sold a farmer and in- 
stalled in the kitchen. The farmer 
showed it to all his neighbors, say- 
ing it was just like the telephone 
the city folks have. 

The farmer does not like to pay 
on a monthly basis, said Mr. Pat- 
terson, as he does not think of the 
telephone at s> much per month but 
figures on a yearly basis. He does 
not get to town during the daytime 
and usually goes to town on Satur- 
day night or other evenings when 
the telephone office is not open. The 
farmer feels that the telephone com- 
pany is not interested in his prob- 
lems. 

In selling the telephone to far- 
mers, Mr. Patterson said that the 
strongest talking point is the neigh- 
bor appeal—that is, being able to 
get in quick contact with neighbors. 
The next is protection for wife and 
children when the farmer is not at 
home. The value of the telephone in 
obtaining prices of grains is not a 
factor considered by the farmer. 


The next question discussed was 
“What Does the FCC Uniform Sys. 
tem of Accounts Mean to Michigan 
Companies?” This question was dis. 
cussed by Thomas King, Tri-County 
Telephone Co., South Haven. ; 

Mr. King stated that a system of 
accounting is the financial record 
of what is happening in a business, 
There are two features in the new 
FCC system not contained in the 
old. The first is that the value of 
property must be on the original 
cost basis, and second, a continuous 
record of plant must be kept. 

The Michigan commission applies 
the FCC system of accounts only 
to the large companies but a sug- 
gestion has been made that all com- 
panies be put on the basis of orig- 
inal cost with a continuous plant 
record. 

Mr. King stated that the FCC ac- 
counting system will give a good 
picture of a company but whether 
the expense of getting it, in the case 
of the small company, is worth it 
is a question at the present time 

W. H. Green, of La Crosse, Wis., 
outlined conditions in Wisconsin as 
to the accounting requirement of 
original cost in the case of the elec- 
trical companies. He said that elec- 
tric companies in many cases were 
unable to ascertain their original 
cost. 

J. C. Crowley, Jr., of St. Paul, 
Minn., said that in a number of 
cases the value of a small property 
may be from $3,000 to $5,000 more 
than the book value, due to work 
done by the owners and not recorded 
on the books. 

Max F. Hosea, of Indianapolis, 
Ind., spoke of a case in which he is 
interested which involves original 
cost. The cost was placed on the 
books some 25 years ago by the 
bookkeeper and additions were made 
from time to time. The Federal 
income tax department, Mr. Hosea 
stated, says depreciation cannot be 
taken on that value. It must be on 
the original cost. He also cited a 
case where he bought a system of 
65 telephones for $250 and spent an 
additional $100 on it. The govern- 
ment says that $350 is the original 
cost when it should be $5,000 or 
more. 

In bringing the question-box dis- 
cussion to a close, Dr. Vaughn 
stated that the small company should 
be thinking about the matter of ac- 
counting. 

H. W. Benedict, general traffic 
manager, Michigan Bell Telephone 
Co., Detroit, presented an excellent 
paper on “Improvement in Smal] Ex- 
change Operation.” Based upon 4 
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definition of good service, Mr. Bene- 
dict discussed the various factors 
to which consideration must be giv- 
en for a company to furnish satis- 
factory service. 

He discussed employes, the atti- 
tude of the management, the han- 
dling of toll in small offices, rural 
service and the matter of price as 
being secondary to quality of ser- 
vice. Mr. Benedict’s paper, to which 
very close attention was given, will 
be published in full in a future is- 
sue of TELEPHONY. 

“Increased Cost of Telephone Op- 
eration” was the subject of a most 
interesting address by J. C. Crow- 
ley, Jr., secretary-treasurer, Minne- 
sota Telephone Association, St. Paul. 
In laying the basis for his remarks, 
Mr. Crowley asked how it came 
about that telephone rates were es- 
tablished. In answering this ques- 
tion, he briefly discussed the early 
history of telephone rates and roy- 
alties under the 17 years of Bell 
monopoly. 

When the Independents came into 
the field with no experience, they 
invariably established rates about 
50 per cent under the Bell rates. 
With the coming of competition, 
rates were reduced under competi- 
tive conditions; it became a case of 
how many stations a company had 
rather than whether it was operat- 
ing on a profitable basis. 

The growth of the Independents 
was beyond their ability to capital- 
ize, and undivided profits were re- 
invested in plant while dividends 
were passed. Some of the Indepen- 
dents woke up to their financial sit- 
uation and raised their rates, while 
others passed out of the business. 

Getting to the costs of operation, 
Mr. Crowley pointed to the coming 
of “The White Way” which required 
the moving of telephone poles from 
the main streets. 

The automobile was _ responsible 
for raising the cost of telephone op- 
eration in that the building of ga- 
rages by owners caused the moving 
of poles, and miles of pole lines have 
been moved because of the construc- 
tion of highways. Then, poles are 
broken by automobiles crashing into 
them. 

“It was freely predicted at the 
time the states took over the high- 
way systems,” said Mr. Crowley, 
“that in four or five years all of the 
pole lines would be moved and the 
expense of moving poles would even- 
tually come to an end, but this has 
not proven to be the case. Fortunate, 
indeed, is the company which can 
go through one season without mov- 
ing several miles of poles. 
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“This is due to the fact that on 
completion of the state highway sys- 
tems, an additional mileage was 
added to the state highway system. 
Part of the gasoline tax was allo- 
cated to the county systems, or sec- 
ondary roads. As a result, we in 
Minnesota may look to the widening 
and improvement of many of our 
county highways, due to the addi- 
tional gas tax which became a law 
during the last session.” 

The world war was another cause 
of increased expenses because of the 
rises in prices of labor and mate- 
rials, but the telephone companies 
still tried to provide service at $1 
and $1.50 monthly. Rural electri- 
fication and the demands for 24- 
hour service in many small commu- 
nities cause other added expenses. 

“Our association,” continued Mr. 
Crowley, “during the past year has 
held many meetings with represen- 
tatives of power interests, both co- 
operative and commercial, as well as 
with representatives of the Minne- 
sota Railroad & Warehouse Commis- 
sion with a view of having the REA 
recognize the policy which has been 
in force during the past 12 years in 
Minnesota between the commercial 
power companies and the communi- 
cation group as to the furnishing of 
necessary material for metallicizing 
grounded telephone lines for the 
length of the parallel. 

“Even with this recognition, tele- 
phone companies whose lines are to 
be paralleled must provide a sum 
much greater in labor and other ma- 
terial costs so as to properly rear- 
range their lines to operate success- 
fully in the vicinity of such rural 
electric extensions.” 

Taxes of all kinds add to the 
expense of operation, the speaker 
stated, while the various reports to 
state and federal bodies again add 
costs. 

“Tt is predicted,” said Mr. Crow- 
ley, “that the old age and unemploy- 
ment taxes alone by 1942 will add 
to the payrolls of all employers ap- 
proximately 15 per cent. 


“In addition to these two taxes 
there are many other taxes, includ- 
ing gross earnings, gasoline, oil, 
capital stock, income and corporate 
surplus taxes; and then there are 
all of the hidden taxes that we are 
now paying on commodities and sup- 
plies used by the industry. State 
and government reports have all 
added to the accounting and clerical 
costs of rendering service.” 

With demands being made in all 
lines of industry for increased pay, 
telephone companies will have to 
recognize that, in order to retain 
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XB UNPROTECTED 
POLE CABLE 
TERMINAL 


Its moisture-proof cable 
entrance, heavy Everdur 
non-corrosive terminating 
studs and unusual tightness 
against weather, dirt and in- 
sects are important fea- 
tures. Made in 6 to 26 pair 
sizes. 
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the employes who have had long 
years of experience, they will have 
to maintain wages and salaries com- 
parable with other industries in or- 
der to hold an efficient and experi- 
enced group of employes, the speaker 
stated. 


Increased Costs of 
Equipment and Supplies 


Taking up the matter of increased 
costs of equipment and supplies, Mr. 
Crowley said that in view of greater 
labor costs and increased costs of 
transportation it is but natural that 
costs must increase in proportion for 
equipment, materials and _ supplies 
entering into the telephone business, 

“Since January 1, 1936, materials 
used in the telephone industry have 
been increasing very rapidly in 
price,” he continued. “Here are some 
with the per cent of increase: 


Per Cent 

Item Increase 
Ne OEE ee Pe 30 
eo eee ee 10 
a er ee ee 10 
a rae 35 
a ee ee 25 
Insulated telephone wire... 25 
Bare copper wire.......... 70 
Copper sleeves ........... 20 
NE I oss iO aches Gnsre-e 30 
_. a ee ee 6 
Porcelain knobs .......... 20 
Galvanized strand ........ 27 
Cable terminals ........... 10 
EE Sig. Zc. ek gras 6 oo Sica 10 
ee ae 10 


“How much higher can these prices 
go and you maintain present tele- 
phone rates?” 

The speaker mentioned the cost of 
political demagoguery which, he de- 
clared, is costing as much as the 
moving of poles, made necessary by 
highway improvements. He advo- 
cated the answering of the dema- 
gogues with real facts. 

“Throughout Minnesota during the 
period from 1931 to 1936 many of 
our companies reduced their rates 
in order to meet the popular de- 
mand,” Mr. Crowley continued. “Ex- 
perience has shown us that this did 
not prevent the loss of an enor- 
mous number of stations. It is fig- 
ured that the reduction in rates 
made by the Independent companies 
in Minnesota was equivalent to ap- 
proximately $760,993 per year. 

“There is no denying the fact that 
where such reductions were made, 
they were at the expense of all con- 
cerned; reductions in salaries of the 
employes, replacements and better- 
ments neglected, temporary instead 
of permanent repairs. 

As a result of this deferring of 
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plant maintenance, there is a large 
amount of plant that must be re- 
placed at the earliest possible date. 
Obsolete equipment must be retired 
and changes must be made in pole 
lines and circuit mileage to reduce 
maintenance costs.” 

“We cannot go on serving at low 
rates,” declared Mr. Crowley in clos- 
ing, “because that means insolvency. 
We must increase rates, for our in- 
creased expenses are due to no fault 
of management but to improvements 
made by public demand, conditions 
from which practically no company 
can escape.” 

The first speaker at the closing 
session on Thursday afternoon, July 
29, was Melville B. McPherson, 
chairman, Michigan Tax Commis- 
sion, Lansing, on the general subject 
of “Taxes.” Mr. McPherson told of 
the additional requirements for 
money which had to be provided by 
taxes during the past year. He gave 
a picture of the financial condition 
of the state, declaring it was four 
million dollars in the black June 30, 
1936, for the first time since 1920. 


The speaker mentioned emergency 
relief, old age pensions, and other 
demands which reduced this surplus 
and then he presented figures show- 
ing the sources of the state’s income. 
He advised a study of the “use” tax, 
as set forth in the decision of the 
Michigan Supreme Court in 1916. 
He urged that companies, in paying 
their taxes, ascertain that the funds 
go to the right place. 


In closing Mr. McPherson sug- 
gested that the association secure 
copies of the “use’’ tax and study it. 


Unemployment Insurance; 
Rural Electrification 


“Unemployment Insurance” was 
the subject of a discussion by Harry 
Slayton of the unemployment com- 
pensation commission, Lansing. Mr. 
Slayton stated the unemployment in- 
surance is something new although 
it has been working in England for 
years. He outlined the history of 
unemployment insurance laws and 
then gave details of the payments of 
benefits which commence in 1939. 

Mr. Slayton explained the federal 
payments relative to the old age and 
unemployment taxes and outlined 
the reports to be made. The com- 
mission, he stated, is endeavoring 
to cooperate as much as possible 
with employers and he urged that it 
be consulted upon any questions 
which may arise. 

John W. Wopat, consulting en- 
gineer, Fort Wayne, Ind., presented 
an excellent discussion of “Rural 
Electrification.” He paid particular 


attention to inductive interference 
from electric lines using the multi- 
ground neutral type of construction, 
His remarks were illustrated with 
diagrams and tables, showing the 
results of tests made with various 
types of transformer connections on 
the electric lines. 

Utility Commissioner 

Explains Policy 

Last but not least on the after- 
noon’s program was the unscheduled 
address by Glenwood C. Fuller, mem- 
ber of the Michigan Public Utilities 
Commission. Speaking upon the sub- 
ject “The Utilities Commission and 
Public Interest,” Mr. Fuller dis- 
cussed some of the matters that had 
been referred to by the previous 
speakers. 

Mentioning lack of cooperation be- 
tween power interests and telephone 
companies as regards rural electrifi- 
cation, Commissioner Fuller ex- 
pressed the opinion that the com- 
mission has sufficient power under 
the laws relating to the subject, to 
do something helpful in eliminating 
needless interference. 

“I take it,” he said, “that no one 
would suggest we should not have 
rural electrification because of in- 
terference. I would suggest to this 
association that if there is a prob- 
lem in Michigan, you present to our 
engineering department a specific 
statement of just what may be 
needed. I am quite sure that you will 
find the commission will cooperate to 
the fullest extent along that line. Al- 
though we are supposed to be ex- 
perienced in this commission, we do 
have to rely on the experience of 
those around us. As a matter of fact, 
we do not have time to learn every- 
thing about everything.” 

The speaker complimented the tele- 
phone companies saying: “We have 
not had any complaints from tele- 
phone and railroad companies, as 
they seem to be running their own 
business. 

“You often hear people say: ‘My 
bills for gas, etc., are higher and the 
utilities commission has done noth- 
ing.’ There are only a few types of 
utilities where the commission can 
on its own motion go into these mat- 
ters. I think the telephone is one of 
the utilities which it can look into.” 

Uniform accounting was com- 
mented upon by Commissioner Ful- 
ler who stated there were four tele- 
phone companies which come within 
the accounting system classification 
and that the Michigan Bell and 
Michigan Associated companies are 
already subject to the same require- 
ments under the Federal law. 

“The accounting systems are nec- 
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Answers to Traffic 
Questions on Page 18 


1. This is usually due to an 
In ticket being required either 
continuously or during stated 
periods for accounting pur- 
poses. 

2. If you have information 
that would be helpful to the 
calling operator regarding the 
called party, as, for example, 
that the family is out of town 
or that the called station will 
not answer until a later time, 
add this information to the DA 
report and release the circuit 
as soon as acknowledgment is 
received. 

3. The deposit is requested 
in the hearing of both parties. 

4. Yes. 


5. Yes. 

















essary in rate-making,” he con- 
tinued. “If you don’t have them, 
there is only one answer—an audit 
and appraisal. Under the law while 
it is done under the direction of the 
commission, the utility bears the ex- 
pense. While it may cost to put in a 
system of accounting, the companies 
may save money by it.” 

“Just what should be the attitude 
and policy of the commission on pub- 
lic interest?” asked the speaker 
bringing up a matter in which all 
were interested. “Whom should the 
commission represent? 

“There have been times and places 
in this country when it was rather 
expected of a commission of this 
type to represent the utilities rather 
than the rank and file of the public. 
We have an example in a sister state. 
The whole theory of the public inter- 
est is that the unorganized public— 
the ones which provides the revenue 
for the utility company—find it dif- 
ficult to protect themselves because 
they are not organized. As a rule 
there is no representation. 

The original idea was that the 
commission would represent the pub- 
lic. I do not mean to say that this 
means that a commission of this sort 
does not also represent the utility. 
My conception of the commission is 
that it represents all of the public as 
impartially as possible. 

If there is a clash between utility 
interest and the interest of the pub- 
lic, the interest of the public cannot 
be disregarded; but the remedy 
should be that which will do the least 
harm and the most good. That is 
what will be adopted so far as our 
laws regulate the commission. 
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There have been press reports to 
the effect that this commission is 
anti-utility. I want to make it clear 
that we are not anti-utility; we are 
trying to represent everyone inter- 
ested in the matters brought before 


” 


us. 


vv 
Ohio Bell's Plant | 
Division Is Safety Winner | 
First prize in the Columbia Indus- 
trial Safety Campaign for the six | 
months ending June 30, which was con- 
ducted by the Columbus Safety Coun- | 
cil, with Thomas P. Kearns, head of | 
the Ohio Division of Safety and Hy- 
giene as co-sponsor, goes to the plant | 
éivision of the Ohio Bell Telephone Co. | 
The telephone company will be awarded 
a plaque at the first meeting of the 
Columbus Foreman’s Safety School to 
be held in October. 
The 436 employes in the plant divi- | 
sion of the company worked 424,807 
man hours without a disabling injury. 
There were 202 firms participating 
in the campaign which employed 28,- 
737 persons, and who worked 31,017,- 
455 with 1,019 injury cases reported. 


vy 
Seasonal Telephone Loss 
Incurred by New York Bell 


The recent report of the New York 
Telephone Co. showing a net loss of | 
2,383 telephones in service in July re- 
flects the usual seasonal decline experi- 
enced by telephone companies in the 
summer vacation periods. The net loss, 
however, is most favorable when com- 
pared with the loss of 9,319 instruments 
in July, 1936. 

In July and August most companies 
in the Bell Telephone System show a 
net loss of telephones in service, al- | 
though in some instances those com- 
panies that operate throughout vaca- 
tion areas pick up some of the business 
lost by the companies operating in 
large cities. 


Sales Content Wises 
To Attend Convention 


Four employes of the Illinois Com- | 
mercial Telephone Co. won an all- 
expense trip to the coming convention 
of the Illinois Telephone Association, 
to be held in Peoria, September 22 and 
23. The employes, with the number of | 
stations which each of them sold in a} 


sales contest conducted during the | 





month of June, are as follows: Helen | 
stations; | 
Velma Eastman, Anna, 25 stations; R. | 


Durham, Metropolis, 28 
G. Sharp, Robinson, 33 stations and T. 
O. Cagle, Paxton, 26 stations. 

During the contest a total of 1,686 
stations were sold, a net gain of 305. 
This is regarded as a substantial gain 
for a normally slack season. 


TYPE 16 
SUB-STATION 
ARRESTER 


A compact, inexpensive sub- 
station arrester providing ade- 
quate protection where crosses 
with electric circuits are not 
likely to occur. Consists of two 
Type 2105 discharge blocks 
mounted in a heavy porcelain 
base and covered with a brass cap. 
Ask for more detailed informa- 
tion on this and other Sands pro- 


tection equipment. 


SANDS PROTECTION EQUIPMENT 
Is Made by: 


AUTOMATIC ELECTRIC 


COMPANY 





Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 
Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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120 8. 


Prices of Telephone Securities 


(These quotations 
re supplied by 
LaSalle St., 


as 
Telephone 
Chicago, 


of August 7, 


Ill.) 


TELEPHONE BONDS 


1937, 
Securities Corp., 


Bid Asked 
American Utilities Service Corp., 
6s. 1964 .. : sa Kier Sona ee 9 79% 81 
Ashland Home Telephone Co 
ee, BOOS. octikarsess te<diee 102% 


4 


‘ 


Associ ited Publie U tilities ( ‘orp.. 

5s, 1947 . 5 es 70% 723 
Associated — Telephone Co., “Ltd ‘ 

ts, 1965 ‘ casecccd@egwe 1664 
Associated Tele phone & Tele- 

graph Co., 5s, 1955 -2.- 83% 851 
British ¢ ‘olumbia Telephone Co 

s, 1960 "106 
California Water & Telepho ne 

Co., 5s, 1965.. 64 ..100 101 
Central E —- & ‘Telephon 

Co., 5s, 1955.. 97% 99 
Central low: i "Telephone Co 

Stes, 194 ~ "100 102%, 
Central Telephone Co. of Dela- 

ware, 6s, 193 cans 12 15 
Citizens Independent Telephone 

Co t14s, 1961 10114 103 


( 


I 






‘ommonwealth Te 
Pennsylvania, 5's, 
ommonwealth 


lephone Co. of 
1945 .. 89 93 
en Co. of 


Wisconsin, 4s, ; s 100 
ae ‘Telephon: Co., in- 

come 5s, ‘ ee 27 
‘umberland Valley Telephone 

( Ss, 1966 5 98% 1011 
“lorida Telephone Corp., fs, 1945 90 3 
‘lorida Telephone Corp., 6s, 1954 

second mortgage . 65 
vary & Co Theodore, 6% in- 

come notes. $5 par “a 
lome Telephone & Telegraph 

Co. of Fort Wayne, Ind., 6s, 

1945 eee noe 104% 
jome Telephone & Teleg 3% iph 

Co. of Fort Wayne, Ind., 5%s 

1955 10414 





Engineers appreciate 
Everstick features which 
assure safety, long life 
and ease of installation 
in any soil condition. 


A complete line with 3 
types of expanding An- 
chors and rigid types of 
Cone Anchors. All sizes 
and holding capacities. 
Write for Everstick |it- 
erature, including new 
folder on Rural Electrifi- 
cation Lines. 


THE EVERSTICK 
ANCHOR CO. 
FAIRFIELD, IOWA 
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Bid Asked 
Indiana Associated beepesains 

Co., 4%s, 1965.. ..104% 106% 
Indiana Central Te le ethene Oo. 

i?” eee Joe, 08 8814 
Illinois Communities Tele shane 

CO, GR) Bee sescessve 62 65 
Ilinois Commercial Te Jephone 

Co., 5s, 1948... ‘ 9934 101 
Illinois Commercial Telephone 

+ = 3 Sears so . 99 1001 
Inland Telephone Co., 6s, 1948 9] 931 
Interstate Telephone Co of 

ene. 5s, 1961.. ---- 99% 101% 
lr rstate Telepho ne «& rele- 

poy 5les, 1953.. 5 941 iS 
Investors Telephone Co., 3s, 1961 51% nD 
lowa-Illinois Telephone Co., 5s, 

1949 ; , . —— 7 
Jamestown Telephone Corp., 5s 

1954 oeatel 105 
Kansas Telephone Co., 6s, 1939 
 eeeees , ‘ flat 41 
Keystone ‘Telephone Co. of Phil- 

adelphia. 5% 1955 Gs 10014, 
Keystone Telephone Co. of Phil- 

idelphia, 6s, 1951 . 100 102 
La Crosse Telephone Co., 5%s 

1948 101! 103 
Lexington Telephone Ge.. Ga, 

1944 ri 100 102% 
Lorain Telephone Co., 5s, 1958. 101% 103% 
Mi chig *n Associated Telenhone 

Co., 5s, 1961 a 01%, 104 
Middle States Telepho me Co of 

Delaware fs. 1947 9X1 100% 
Middlewestern Telephone Co., 6s 

1943 70 73% 
Missouri Telephone Co 14s, 

196 ‘ . 49 1021, 
Ohio A ssociate d Telephone Co., 

floes 1966 . as S34 100% 
Ohio Central Telephone Co., 6s, 

1947 : : nie 94 97 
Pennsylvania Telephone Corp., 

4s, 1965 vemnenewre ...---10444, 106% 
Pike County (Ind.) Telephone 

Co., Ge, 1966... 220. ....flat 40 
Pike County (Ill.) Telephone Co., 

Oe: cadeed , - : jeisa .102 
Platte Valley Telephone Corp., 

6s, 1947 aac , ...100% 102% 
San Ange lo Telephone Co., 5s, 

TE dwke wah caw eean ‘ .-102% 
Santa Barbara Tele phone. Ce., 

s4os, 1966 = 961 991, 
Southwestern Asso iated Tele- 

phome Co... Gb, B9S2 sc cccscess 94% 97 
Southwestern States Telephone 

Co., 6s, 1948. e¢ewe 64% 67% 
Southwestern States Teleph« ne 

Co., 6s, 1949 ‘ 61 65 
Standard Public Service Co. 6s, 

1948 er ‘ -* 59% 62% 
Telephone Bond & Share Co., 5s, 

1958 meat <cimka ees ... 144% T7% 

Telephone ‘Service Co. of Ohio, 

5s, 195 P reer . 81% S4 
Tri-C ounty Telephone Co., 44s, 

956 are 101% 1031 
United Telephone Co. of Dela- 

a re 90 93 
United Telephone & ‘Telegr: ph 

Co., 5%s, Pe .100 102 
United Telephone & Telegr: aph 

Co.. 6s. 1953 .. nee e- -100% 103 
Wabash Tele phone Co., 114s, 1956 99% 101° 
Warren Ohio Telephone Co., 6s 

FR rrr rere re 100% 1021 
West Coast Telephone Co., 5s 

DD - owe baba nein ss ndewees ess 94%, 96% 
Western - ight & Telephone Co 

Be, BEE csences 9914 102 

PREFERRED STOCKS 
Associated Telephone Co., Ltd., 
Ferrer cbs tate 23% 251 
Associated Tele phone & Tele- 

graph Co., 7% first...... . 38 42 
Associated Telephone & Tele- 

graph Co., $6 first........... .. 31% 41% 
Associated Telephone & Tele- 

graph Co., $4 cumulative...... 9 12% 

Bell Telephone Co. of Pa., 64%% 

I ai cy Sah niacin kb oats 16 121 

California Water & Telephone 
= Fe OU eee 23 2514 
Central Electric & Telephone 
NO rr a or 311 34 
Community Telephone Co., $2 
cumulative, no par............ 1% 2% 
Commonwealth Telephone Co. of 
Wisconsin, 6% $100............ 91 94% 
Continental Telephone Co., 7% 
Peer rire ee jiavianbes 90 941 





Bid Asked 

Continental Telephone Co., 64% 

first .. Stews Reeeweseeene sass 83 93 
Diamond State Te Jlephone Co 

Oe OE ao does beeen sieeaees 113 1171 
Empire Telephone Co., 6% cumu- 

lative, class ‘‘A’’ $25 par.... 16% 18% 
Florida Telephone Corp., 6% cu- 

mulative $100 par... 34 
Gary & Co., Theodore, $ 

pfd. rer 21 3% 
General Telephone Allied Corp 

6% convertible x . 96 GR 
General Telephone Corp., $3 con- ij 

vertible .. eee 49 24% 
Home Telephone & Telegraph ; 

Co. of Fort Wayne, 7% $50 par 50% 


IHinois Commercial Telephone 


Co., 36 R23, RR 


Interstate Telephone & Tele- 
graph Co., first pfd., “A"’ 6% 
pfd - 56% ¢ 
Jamestown Tel phone Corp 
cumulative, $100 par “A” . 99% 
Jamestown Telephone Corp.. par- 
ticipating pfd., $100 par 993 
Keystone Telephone Corp.. $4 
cumulative. no par 21 24 
La Crosse Telephone Co 6% 
prio ‘ 95 81) 
Lexington Telephone Co., 6%% 
prior o. Os N5 
Lincoln Telephone & Telegraph 
Co., 6% cumulative, $100 par..10514 107 
Lorain Telephone Co., 6% cumu- 
7g re par .. 96% 5 
Middle ates Telephone Co. of 
illinois. 7% 94%, 98 
Mount Vernon Telephone Co., 7% 
cumulative, $100 par 89 
Northern Ohio Telephone Co., 7 
cumulative 101 103% 
Ohio Central Telephone Co., 7% 
first 19 52ly 
Ohio Service Holding Corp., $5 
pfd., 35 par 1334 «4 
Pacific Telephone & Telegraph 
Co., 6% $100 par : 138 140% 
Peninsular Telephone Co., 7°‘ 
cumulative YY . 107% 109% 
Pennsylvania Telephone Corp 
6% cumulative bisa 107% 
Rochester Telephone Corp., 644% 
cumulative 110 12 
The Southwest Telephone Co 
or ‘ co 4 
Southwestern Bell Telephone Co., 
7% cumulative pfd : 121 12314 
Telephone Bond & Share Co., 7% 
first : she 35 Slo 
Tele pho ne Bond & Share Co., $3 ce 
first . a eae oe ; a 32 25 
Telephone Bond & Share Co., 
participating pfd. .. 15 
Union Telephone Co., $1.70 pfd 
Pe ere rrr 7 9 
W: irren Ohio Telephone Co., 7% 
$100 DAL oe. sees nesses os 1 54 
West C oast Te le phone Co., 6% 
$25 par ° cooee . 203 -"4 
Western Light & ‘Telephone Ca, 
$1.76 fret, 926 DOP... .ccccces 23 24% 
Wisconsin Telephone Co., 7% 
$100 par en eae 114 1164 
COMMON STOCKS 
American Telephone & Tele- u 
MO CIR. «vac0cdeeeeens << ..--169 173% 
Associated Telephone & Tele- 7 
graph Co., class a errr ae ile 
sell Telephone Co. of Canada...168 172 
Central Electric & Telephone Co. 1% 1% 
Empire Telephone Co............ 6 819 
Florida Telephone Corp..... 13 19 
General Telephone Corp......... 16 19 
Home Telephone & Telegraph ; 
Co. of Fort Wayne, $50 par... 63 66 
Illinois Bell Telephone Co... .159 16 


Telephone & Tele- 


Co. “$100 ‘par 
& Tele graph 


Internation: ul 
graph Corp. 

Investors Telephone 

Lincoln Telephone 


Cen, CIN A oc cccceccscscvese 416 ‘4 
Middle western Telephone Co.... 3% 4% 
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Commission and Court Activities 


Massachusetts Handset 
Hearing, September 15 


Ordering the effective date on the 
new schedule of charges by the New 
England Telephone & Telegraph Co. for 
handset telephones deferred until Oc- 
tober 1, the Massachusetts Department 
of Publie Utilities voted July 28, upon 
its own motion, to investigate the new 
schedule and to hold a public hearing 
upon the matter on September 15. 

The new schedule was filed by the 
telephone company in late July and the 
effective date had been set for Septem- 
ber 1. The new schedule of rates is 10 
cents per month for 12 months, plus a 
$1.50 charge for exchange of equipment. 
The present charge is 15 cents per 
month for 18 months, with no charge 
for exchange of equipment. 


vv 
To Discontinue Handset 
Charge in Rhode Island 


Michael De Ciantis, chief of the 
Rhode Island Division of Public Utili- 
ties, has announced that the New Eng- 
land Telephone & Telegraph Co. has 
agreed to discontinue the extra charge 
for handsets, beginning December 1 of 
this year and applicable throughout the 
state. The discontinuance also applies 
to customers of the Westerly Automatic 
Telephone Co., a New England com- 
pany subsidiary. 

Mr. De Ciantis stated to a represen- 
tative of TELEPHONY that the New 
England company is giving Rhode 
Island priority as to the discontinuance 
of the charge. The company had pro- 
posed to make the change January 1, 
but the commissioner insisted that De- 
cember 1 be the date as this, in his 
opinion, represents the earliest possible 
date within which a hearing and deci- 
sion could have been rendered. 

The New England company 
posed $1.50 as a fair charge for mak- 
ing the change at a subscriber’s sta- 
tion from the old to the so-called 
French type of telephone. Commissioner 
De Ciantis insisted that the price be 
reduced to $1.40, and the company final- 
ly agreed. “This brings about a radi- 
cal change,” said he, “especially in 
Westerly, where a charge of $3 has 
been in effect for a change from a 
deskset to a handset. The rate is now 
uniform throughout the state.” 

The commissioner further declared: 
“This is a distinct victory for Rhode 
Island and for Governor Quinn, who 
has for many years contended that a 
Surcharge was unfair and unreason- 
able. Rhode Island ‘is the first state in 
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pro- 


which this surcharge has been abol- 
ished. There is no question in my mind 
that this will result in discontinuance 
in other states.” 


vv 
Louisiana State-Wide Case 
Settled by Compromise 


The Louisiana Public Service Com- 
mission and the Southern Bell Tele- 
phone & Telegraph Co. have compro- 
mised their difference in the matter of 
telephone rates, charges, and practices 
within the state which arose as a result 
of a rate case initiated in 1934 by the 
late Senator Huey Long, 
counsel for the commission. 


as special 


Under the terms of the settlement, as 
set forth in order No. 1892 of the com- 
mission, handed down July 27, the com- 
pany will dismiss its appeal to the 
United States Supreme Court from the 
decision of the Louisiana Supreme 
Ccurt, upholding the commission’s rate 
reduction order No. 1530. That order 
resulted in loeal rate reductions 
amounting to approximately $660,000, 
in 1935, reduced intrastate long distance 
revenues by $260,000 and made other 


rate readjustments amounting to $68,- 
000 a year. 

The company will also dismiss its suit 
pending in the U. S. District Court for 
Eastern Louisiana in which it contested 
commission order No. 1825, requiring 
the payment to Mark Wolff, public util- 
ity consultant, the sums of $9,129 and 
$4,098. It is instructed, in the compro- 
mise order, to pay the consultant the 
sums of $829, $7,954 and $6,014, in ac- 
cordance with bills rendered, and to pay 
Earl K. Long, consultant, the sum of 
$10,000 for professional services ren- 
dered the commission. 

By virtue of the agreement reached 
between the commission and the South- 
ern Bell company, it is ordered that, 
effective October 1, intrastate toll rates 
in Louisiana shall be on the same basis 
as interstate toll charges. 

It is also ordered that, effective Sep- 
tember 1, business installation charges 
in New Orleans and Shreveport shall be 
reduced from $3.50 to $3, that residence 
installation charges shall be $2 
throughout the state, that the extra 
charge of 25 cents for dial-equipped 
PBX stations shall be eliminated, that 
extra monthly charges for jack and 
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Type E strip at left has 
screw binding posts 
with soldering termi- 
nals imbedded in hard 
maple, mounted on a 
maple back strip. It! 
to 52 pair. 


Type L at right has 
twin screw binding 
posts with one solder- 
ing washer mounted 
on bakelite with a 
maple back strip. 5/2 
to 26 pair. 
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BUILDING 
TERMINAL 
BOXES 


Type E box, as shown, is 
equipped with type E terminal 
strips. | Numerous knockouts 
are provided at top and bot- 
tom. Plenty of room for cab- 
ling and running of jumper 
wires. Finished in black enamel. 
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plug equipment shall be eliminated and 
a flat installation charge of $4 for each 
jack be established, except that where 
as much or more than $4 has been paid, 
no further charges are to be assessed. 

The commission’s order provides, fur- 
ther, that where a subscriber, after 
paying all or part of the extra charge 
of 25 cents a month permitted to be 
collected for 18 months for handset 
equipment, discontinues such service 
and later makes application for its re- 
establishment, he will be allowed credit 
for previous payment of charges for 
such equipment. 

It is ordered that, effective September 
1, the base rate area of New Orleans 
and Monroe shall be enlarged in har- 
mony with agreement reached. It is fur- 
ther ordered that all citations by the 
commission against the Southern Bell 
company be dismissed. 


vv 
Companies Jointly Ask 


to Sell Properties 
Joint application was filed with the 
Ohio Public Utilities Commission on 
August 3 by the Kelley Island & San- 
dusky Cable Co. and the Summit Tele- 
phone Co. for authority to sell all their 
property, rights and business to the 
Northern Ohio Telephone Co. for the 
respective consideration of $54,196.74 
and $124,285.60. 
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TAYLOR-COLQUITT Co. 
SPARTANBURG.SOUTH CAROLINA 


The Northern Ohio company filed its 
application for authority to issue and 
sell at par, $182,982.34 of its 6 per 
cent preferred stock to finance these 
purchases. The Kelley Island company 
owns and operates exchanges at Mar- 
blehead and at Kelley Island with con- 
necting cables and the Summit Tele- 
phone Co. operates exchanges at 
Copley, Granger, River Styx and 
Sharon Center in Summit and Medina 
counties. 

Appraisals submitted with the plead- 
ings will be checked. 

7, @ 

Tennessee Rate Hearing 


Continued to October 5 


The Tennessee Public Utilities Com- 
mission continued August 2 until Octo- 
ber 5 its hearing on a show-cause order 
by which it seeks to effect an annual 
reduction of $800,000 in the Southern 
Bell Telephone & Telegraph Co.’s intra- 
state rate schedules. After some dis- 
cussion the October 5 date was agreed 
upon by attorneys, although the tele- 
phone company had asked that it be 
not earlier than November 2. 

Albert Williams, commission attor- 
ney, opposed the company’s motion for 
a continuance of the hearing after the 
company declined a suggestion that any 
rate reduction that might be maae 
should be retroactive as of August 2. 
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facturer for use and sale in United States. Ad- 
dress foreign 
Sales Co., Ltd., Chicago, Ill. 


He said that if a rate reduction js 
ordered, telephone subscribers will haye 
lost “$2,000 daily through this delay.” 

Insisting that there “is no disposition 
upon the part of the telephone company 
to delay this hearing unnecessarily,” 
Ed I. Seay, of company counsel, intro. 
duced affidavits from telephone officials 
stating that it would require 90 days 
to prepare evidence to defend the pres. 
ent rate structure properly. 

To Mr. Williams’ assertion that any 
continuance would cost subscribers 
$2,000 daily, Attorney Seay answered 
that it amounts to “one cent a day per 
patron and that if it is for 90 days, 
it would be 90 cents.” Turning to Mr, 
Williams, he added: “You are asking 
this telephone company to surrender 
$800,000 a year to which they think 
they are entitled.” 

In announcing the commission’s rul- 
ing, Chairman Porter Dunlap said, 
“The commission feels that 90 days is 
a little too long and therefore they have 
decided they will grant 60 days.” 

7 ¥ 
New Hearing Set 


In Ohio Bell Rate Case 


Taking up the mandate of the United 
States Supreme Court and of the Ohio 
Supreme Court, reversing the former 
decision in the state-wide investigation 
of the Ohio Bell Telephone Co., wherein 
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now remains only the question of the 
amount of the refunds to be made for 
the period from 1925 to 1932, the Ohio 
Public Utilities Commission on August 
2 assigned this proceeding for a fur- 
ther hearing on September 28. Notices 
were given to the attorney general, 
and the mayors of the municipalities 
affected by the case. 

The cities and towns affected by the 
state-wide rate case are: Akron, Alton, 
Bridgeport, Bellaire, Martins Ferry, 
Canfield, Canton, Cleveland, Columbus, 
Coshocton, Dayton, Dublin, East Pal- 
estine, Gahanna, Galloway, Girard, 
Groveport, Harrisburg, Hilliards, Kent, 
Lancaster, Lockbourne, London, Mari- 
etta, Massillon, Mentor, Middletown, 
New Albany, Niles, Osborn, Pickering- 
ton, Piqua, Reynoldsburg, Ripley, Se- 
dalia, South Charleston, South Solon, 
Springfield, Steubenville, Mingo Junc- 
tion, Toledo, Toronto, Washington C. 
H., Worthington and Youngstown. 


vv 
Commission Secretary 
Certifies Rate Report 


The secretary of the Ohio Public 
Utilities Commission on August 2 cer- 
tified a report following a statutory 
investigation of the Palmyra Telephone 
Co., to revise its rates in and about the 
unincorporated community of Palmyra, 
as follows: 

Business independent, $1.75 to $4.00 
per month; business two-party $1.50 to 
$3.50; business rural $1.50 to $3.50; 
residence independent, $1.75 to $2.50; 
residence 5-party, $1.50 to $1.75; resi- 
dence rural, $1.50 to $1.75. 

The company submitted a valuation 
as follows: Reproduction value, $37,- 
935.91; depreciation $7,389.15 and pres- 
ent value $30,546.76. The company rep- 
resented that under its prevailing tariff 
its income before allowing $1,464.30 for 
depreciation, is but $1,178.69, or a defi- 
cit of $285.61 and that the new rates 
will increase this $382.56 per year. 

Making various adjustments, the re- 
port sets forth that under the proposed 
schedule the net income after allowing 
$983.29 for depreciation and paying 
taxes, will be $956.13 for an earning of 
4.001 per cent of the above valuation. 


vv 
Tennessee Handset Hearing 


Set for September 4 


The Christian-Todd Telephone Co., 
which serves Montgomery and Stewart 
counties in Tennessee, will receive a 
full hearing, before the Tennessee Pub- 
lie Utilities Commission September 4, 
on the elimination of the extra charge 
for handset telephones, it was agreed 
August 5 by Judge Albert Williams, 
counsel for the commission, and coun- 
sel for the company. 
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The agreement was made during a 
hearing before Judge E. F. Langford 
in Third 
pany’s petition for a certiorari and su- 
persedes seeking a rehearing before the 
commission, which recently ordered 


Circuit Court on the com- | 


that a 25-cent extra charge for hand- | 


sets be eliminated by the company. 

The company based its petition on 
the fact that only one member of the 
commission, Leon Jourolmon, was pres- 
ent at the conference preceding the 
extra charge elimination ordered. 

In the commission’s answer to the 
petition, it was charged that the com- 
pany is being made use of by the South- 
ern Bell Telephone & Telegraph Co., 
which owns 80 per cent of the Chris- 
tian Todd company stock. 


vv 
Certificate Not Needed to 
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Enter Unoccupied Territory 


The Oklahoma Supreme Court held 
in the case of Simpkins et al. vs. Cor- 
poration Commission of Oklahoma et al, 
67 P. (2nd) 961 that the commission’s 
order denying an application for a cer- 
tificate to construct and operate a tele- 
phone exchange and toll lines in ter- 
ritory not already occupied by another 
telephone company was void for lack 
of jurisdiction. A subsequent order 
having for its purpose the enforcement 
of the prior order was likewise held 
void and unenforceable. 


The court held that under Oklahoma | 


statutes, sections 3714-3717, it is only 
“in a field already occupied” by toll 


or exchange telephone service that the | 


corporation commission has power and 
jurisdiction to determine the public 
convenience and necessity of competing 
telephone service. Therefore, where an 
application was for permission to con- 
struct and operate an exchange and 
toll lines in unoccupied territory, an 
order of the commission denying the 
application was void for lack of juris- 
diction, and a subsequent order having 
for its 
prior void order likewise is void and 
unenforceable. 

The order of the Oklahoma Supreme 
Court was handed down April 13 and 
a rehearing was denied May 18. 


vv 
Rates Claimed Insufficient; 
Company Asks Revision 


Pleading that under present condi- 
tions precipitated by a strike in June 
of its operators, its rates do not pro- 


purpose enforcement of the | 


duce sufficient revenues to pay the in- | 


creased operating expenses imposed by 
settlement made with the employes and 
that such increase has been approved 
by the local chamber of commerce, 


which was a party to the proceedings | 3200 








No. 1628-5 B. 
“*Chicago”’ Grip. 
Maximum opening 
563. 

Minimum opening 
115. ” 

Safe Load, 8,000 lbs. 


Here’s the new “‘Chicago”’ 
Grip capable of handling 
messenger or guy strand 
from % in. diameter up 
to yin. diameter. A gen- 
uine all purpose grip that 
can also be used satisfac- 
torily on bare conductors, 
solid or stranded, from 
No. 6 to No. 4/0 seven 
strand copper and A.C.- 
S.R. up to No. 3/0. A grip 
that even satisfactorily 
handles the new three- 
strand ‘‘copperweld’’ 
conductor. The bronze- 
lined jaws prevent slip- 
page. This new grip will 
afford a sure hold under 
all conditions, with loads 
up to 8,000 Ibs. 
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FIG.70. TYPICAL RINGING CIRCUIT OF MAGNETO BOAR 
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wherein its prevailing rates were fixed, 
the Warren (Ohio) Telephone Co. on 
August 3 petitioned the Ohio Public 
Utilities Commission for authority to 
yevise its rates in Warren as follows: 

3usiness independent, $5.50 to $6.25 


per month; business two-party $4.00 
to $5.00; PBX switchboard $7.00 to 
$8.00, cordless $4.00 to $5.00, trunk 
$7.00 to $8.00; business rural $2.50 to 
$3.00; residence independent $2.75 to 
$3.25 residence two-party $2.25 to 
$2.75; residence five-party $1.75 to 
62.10; residence rural $1.75 to $2.10. 
The company alleges that this in- 
creased revenue will be fully offset by 


Investigation will be 
and a hearing date assigned. 


increased costs. 


made 


vy 
Funds Voted For 
Telephone Rate Inquiry 


Funds for an investigation of Minne- 
included in 
bill 
the 
last hours of the legislative special ses- 
sion Friday, July 23. The Minnesota 
Railroad & Warehouse Commission will 
$25,000 for a telephone 
ing fund with which to make 
vestigation. 
asked 


apolis telephone rates were 
a miscellaneous appropriations 


which received final approval in 


revolv- 
the in- 
The commission originally 
$80,000 for the fund. 

yy ¥ 


Farmington, Minn., 
Barred From Franchise 


A permanent injunction barring the 
Farmington (Minn.) council from ne- 
gotiating a franchise with the Central 
Electric & Telephone Co., authorized 
by an ordinance passed November 2, 
1936, was issued by District Judge W. 
A. Schultz of South St. Paul, at Hast- 
ings July 22. 

The suit was brought by T. H. Casey 
and Leon Whittier as taxpayers against 
the utility company and William Mc- 
Hugh, Mrs. John Wright, George Man- 
ners, John Sauber and Fred R. Griebe 
as members of the former Farmington 
village council. 

A stay of 20 days was granted the 
defendants in the event of action for 
an appeal. 


receive 


vv 
Court Upholds Forcible 


Eviction From Booth 
Copenhagen, Denmark, magistrates 
ruled recently that a young woman 
engaged in a _ telephone conversation 
with her gentleman friend for 40 min- 
utes in a public pay station (or “kiosk” 
as it is there designated) acted in an 
“unsocial and provocative” manner. A 
court suit was instituted by Miss Johan- 
sen (the young woman in question) 
because of her unceremonious and 
none-too-gentle eviction from the booth 
by a Danish business man whose pa- 
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tience had reached the breaking point, 
but the magistrates upheld the defend- 
ant and ordered the marathon telephone 


conversationalist to pay the court costs. | 
According to the account of the in- | 


cident as related in The Evenings News 
of London, England, the Danish busi- 
ness man and a number of other per- 
sons had waited patiently in front of 
a public telephone booth for 40 minutes 
while inside a young woman was en- 
gaged in a_ telephone conversation 
which had no promise of termination. 
She was “talking, laughing and grim- 
acing inside,” the story relates. 

The man, at the head of 
the line of persons waiting for an op- 
portunity to make a telephone call, was 
encouraged by his fellow sufferers to 
take action. This he did and, as a 
result, Miss Johansen filed suit in the 
Copenhagen courts, charging the Dan- 
ish business man with assault. She 
said that he forcibly removed her from 
the telephone booth and, in the process, 
hurt her “both physically and 
tally.” 

The accused admitted the assault but 
produced 
that the 
Johansen 


business 


men- 


several witnesses to prove 
assault was provoked. Miss 
asserted that even an hour 
was not too long for one to hold a tele- 
phone conversation with her young 
man. The magistrates, apparently, 
thought otherwise for they ruled that 
the assault was justified and ordered 
the plaintiff to pay the costs of the 


suit, finding she acted in an “unsocial 
and provocative” manner. 
.. = 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 
Washington, D. C. 

July 27: Telephone wire certificate 
filed with the telephone division by the 
Chesapeake & Potomac Telephone Co. 
of Virginia requesting authority to sup- 
plement existing facilities between 
Leesburg & Lavettsville, Va. 

July 28: Telephone wire certificate 


filed with the telephone division by The | 


Bell Telephone Co. of Pennsylvania 
and the American Telephone & Tele- 


graph Co. requesting authority to sup- | 


plement existing facilities 
Reading, Pa., and a point approximate- 
ly five miles from Reading to Lancas- 
ter, Pa. 

August 4: Authority granted by the 
telephone division to the Inter-Moun- 
tain Telephone Co. to construct a new 
toll circuit between Fort Chiswell and | 
Gales, Va., a distance of 33 miles, at 
an estimated cost of $3,449 and con- 
sisting of one pair of .104 copper wires 

August 4: Telephone division author- 
ized the Northwestern Bell Telephone 
Co. to construct an additional pair of 
wires between Winona, Minn., and La 
Crosse, Wis., at an approximate cost of 
$2,000. 

Permission was also granted the 
Northwestern Bell company to rent a 
pair of conductors at La Crosse from 
the Wisconsin Telephone Co. 


between | 


| 











She ~~ 
NEW BATTERY 


to meet today’s 
telephone demands 


Season after season, 
month after month, 
long after the time 
you expect ordinary 
telephone batteries 
to signal feebly for 
replacement, Ray-O- 
Vacs carry on, full- 
powered and hearty. 
They cost no more--- 
but how they cut 
down replacement 
costs. 


RAY-O-VAC 


COMPANY 


MADISON 


WISCONSIN 





35 











Rates for 


ADVERTISEMENTS 


in this section 


furnished upon request 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Cor- 
poration, Phillipsdale, R. |.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago: 140 South Dear- 
born Street; Cincinnati: Traction Build- 
ing; New York: 10 East 40th Street. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 














_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 














T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 











H. Sigalet & Company, Ltd., Lumby, 
B. C., Canada—Western Red Gomes 


Poles. Plain or butt-treated. 














Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Georgia Public Service Commission 

July 28: Application filed by the 
Central Telephone Co. of Georgia ask- 
ing for authority to abandon its ex- 
change at Willacoochee. 

Attorneys for the company pointed 
out the exchange has 10 customers who 
pay in each month an average of $10, 
while expenses of operating the ex- 
change average more than $75 a month. 

The commission took the case under 
advisement. No one appeared against 
the application. 


Indiana Public Service Commission 


July 28: Petition filed seeking ap- 
proval of the sale of the Northwestern 
Indiana Telephone Co. to the Indiana 
Associated Telephone Co., a subsidiary 
of the General Telephone Corp. 
Kentucky Public Service Commission 

July 24: Order issued approving the 
conversion of the Southern Bell Tele- 
phone & Telegraph Co.’s magneto type 
telephones in use in Murray into the 
common battery type telephones at an 
estimated cost of $32,300. 

Rates for the new telephones, the 
commission said, would be the same as 
rates for similar service in communi- 
ties of comparable size. The change 
was requested by the city of Murray 
and civic organizations there. 
Louisiana Public Service Commission 

July 27: The commission issued an 
order as a _ result of compromises 
reached with the Southern Bell Tele- 
phone & Telegraph Co. in the matter of 
rates, charges and practices arising as 
a result of a rate case initiated in 1934. 
The company is ordered to dismiss its 
appeal to the federal supreme court 
from the order of the state supreme 
court, sustaining the commission’s rate 
reduction order No. 1530 and also an 
appeal in the district court contesting 
the payment of consultant’s fees. 

The company is ordered to place in- 
trastate toll rates on the same basis 
as interstate toll; to adjust and reduce 
certain charges and to enlarge the base 
rate area of New Orleans and Mon- 
roe. All citations by the commission 
against the company are dismissed by 
this order. No. 1892. 

Massachusetts Department 
of Public Utilities 

September 15: Hearing in Boston on 
the handset charge of the New England 
Telephone & Telegraph Co., thus de- 
ferring the effective date of a recent 
new rate which was reduced to 10 cents 
a month for 12 months, plus a $1.50 
charge for changing the equipment 
from a deskset to a handset. 

Minnesota Railroad and Warehouse 

Commission 

August 3: Approval granted joint 
application of the Green Lake Tele- 
phone Exchange, to sell and Sigward 
Simpson to buy all the assets of the 
Green Lake Telephone Exchange. 

Missouri Public Service Commission 


July 31: Approval granted joint ap- 
plication of Florence E. Purcell, Hazel 
Chellew, Beatrice Wilcox and Helen 
Lierly to lease the telephone exchange 
at Conception Junction, to Leigh E. 
Garver and Margaret W. Garver. 
Nebraska State Railway Commission 

August 11: Hearing to determine 
which of two telephone companies will 
serve Lamar, which has a population 
slightly exceeding 100. Fhe Central Ne- 









braska Telephone Co. filed a protest 
against the Chase County Telephone 
Co., claiming it was adding private 
customers to its lines without obtain. 
ing a permit. The Chase County com. 
pany claims it is a mutual company, 
and therefore not subject to the com. 
mission’s jurisdiction. 

Ohio Public Utilities Commission 

August 2: Secretary of commission 
certified a report following a statutory 
investigation of the Palmyra Telephone 
to revise its rates at Palmyra. 

August 3: Warren Telephone (Co, 
filed a petition for authority to revise 
its rates in Warren, pleading that pres. 
ent rates are insufficient. 

August 3: Joint application filed by 
the Kelley Island & Sandusky Cable 
Co. and the Summit Telephone Co. ask- 
ing for authority to sell all of their 
property to the Northern Ohio Tele- 
phone Co. The Kelley Island company 
is valued at $54,196, and the Summit 
Telephone Co. at $124,285. 

August 3: Secretary of the commis- 
sion certified to the mayor of Wind- 
ham and to the Windham Electric Co., 
his report upon the application of the 
company, now engaged solely in tele- 
phone operations, for authority to in- 
crease rates. 

September 28: Further hearing as- 
signed in the Ohio Bell Telephone Co. 
rate case, to take up the matter of re- 
funds for the period from 1925 to 
1932. 


Pennsylvania Public Utility 
Commission 
September 9: Hearing tentatively 
scheduled on the commission’s com- 
plaint against long distance rates of 
the Bell Telephone Co. of Pennsylva- 
nia. The hearing was postponed to 
this date from July 28 at the request 
of counsel for the company. The exten- 
sion was granted to enable further 
preparation for the case, it was stated 
at the commission offices. 


Rhode Island Division of 
Public Utilities 

August 5: Effective December 1, the 
New England Telephone & Telegraph 
Co. has agreed to discontinue the extra 
monthly charge for handset telephones 
applicable throughout the state. The 
discontinuance also applies to custom- 
ers of the Westerly Automatic Tele- 
phone Co., a subsidiary of the New 
England company. 

Tennessee Public Utilities 
Commission 

September 4: Full hearing on the 
extra handset charge of the Christian- 
Todd Telephone Co., which serves 
Montgomery and Stewart counties. This 
hearing was set after the company ap- 
peared before Judge E. F. Langford 
in Third Circuit Court on the com- 
pany’s petition for a certiorari super- 
sedeas seeking a rehearing before the 
commission, which recently ordered 
the 25-cent handset charge eliminated. 

The company based its petition on the 
fact that only one commission member 
was at the conference preceding the 
issuance of the order eliminating the 
handset charge. 

October 5: Hearing continued to this 
date from August 2 on the commission’s 
show-cause order against the South- 
ern Bell Telephone & Telegraph Co. 
whereby it seeks to reduce the com- 
pany’s intrastate rate schedules. 
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3 PLANT 
ENGINEERING 
and 
ee} hyn itlengte). 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
_ 


Wiring Jobs, Installations, 
Switchboard Alterations 


se ea 
Expert Consultants on All 
Telephone Problems 


National Engineering 
and 
Construction Co. 


1031- West Van Buren Street 
CHICAGO 








Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 











Telephone Directory 


ADVERTISING 


Write on te lephone for proposition 


LM. BERRY A CO. 


Call L.D.16 ~ Tel phon Bldg Dayton.O 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








TELEPHONY ADVERTISERS| _| E 


NOW—ELECTROX 
Current Supply Unit Tie | 
for operator's sets at abe 
anew low price — . 
$14.85. No batteries i. . 


needed. Sy 


Sent on Trial 


Schauer Machine Co. 
Cincinnati, Ohio 


— 








REA ORDER BEFORE 
IOWA COMMISSION 


(Continued from page 13) 


We believe that the grounded tele- 
phone lines have certain rights un- 
der the Iowa law—that the present 
rules of the commission recognize 
these rights. 

We ask only that rural telephone 
service by means of grounded tele- 
phone lines be preserved and pro- 
tected for the benefit of the rural 
subscribers.” 

Following Mr. Deering’s state- 
ment there was considerable ap- 
plause from the representatives of 
the rural telephone lines. 

Donald Evans, attorney for the 
Iowa Independent Telephone Asso- 
ciation, declared in his opening 
statement that the rights of the 
telephone companies which used the 
highways are granted by the rules 
of the state legislature and are 
guaranteed by the Constitution of 
Iowa and the Constitution of the 
United States. 

He declared that the inductive in- 
terference arising from the paral- 
leling by the rural cooperatives of 
rural grounded lines will ruin the 
telephone service and constitute a 
taking of their property in violation 
of law. He cited decisions from the 
Iowa Supreme Court to support his 
contentions. 

Mr. Evans declared that there was 





JOHN C. LARKIN & COMPANY 
Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 











y BARTLETT ‘ 


TREE TRIMMING 
TOOLS 


Illustrated is the No. 777 
Bartlett Two-Hand Prun- 
er. This tool has been es- 
pecially designed for tele- 
Both blade 
and hook are hardened 
drop forged crucible steel 
Other Bartlett specialties 
for telephone company 
use are: Bartlett No. 1-W 
Tree Trimmer with Com 
pound Lever which has 
enormous cutting power, 
and the Bartlett No. 44 
Pole Saw. Write for cat- 
alog and complete prices 
on all Bartlett tree trim- 
ming equipment 


BARTLETT MFG. CO. 
3052 E. Grand Blvd. 


' Detroit, Mich. 














ASALES ORGANIZATION EXCLUSIVELY 


TELEPHONE BLDG. KANSAS CITY, MO 
CITIZENS TRUST BLDG. FT. WAYNE, IND. 
135 S. SECOND ST. PHILADELPHIA, PA. 














Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 018! 

* 


Underwriters and distributors 
of securities of Independent 


telephone companies 
Inquiries invited 











Accounting, Tax and Rate Consultant 


22 Years Continuous Contact 
with Telephone Organizations 


C. B. RUSSELL 


Interurban Bldg. Columbus, Ohio 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organisation, 
and Operation of Telephone Companies. 


3324 Bankers Bidg., Chicago 
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Burgess Battery Company, Freeport, Illinois 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 


Minimum charge $2.00 for 


20 words or less. 





RECONSTRUCTED EQUIPMENT 


Stromberg Carlson No. 104 4-bar 1000- 
1600 or 2500 ohm ringer compacts 
with short transmitter arms @. 

Monarch 4-bar 1000-1600 or 2500 ohm 
ringer compacts with short 
mitter arms @ ee eeeeeececescces 

Leich Elec. 5-bar. 1000-1600 or 2500 
ohm ringer compacts with short 
transmitter arms @ 

Kellogg No. 2696 4-bar 1000-1600 or 
2500 ohm ringer compacts with short 
transmitter arms @....... 2 

Western Elec. No. 22C Shutter 
drops and jacks, per strip of 5.. 

Monarch No. 33 desk set with inside 
connection 3-bar 
ohm ringer 
4-bar @ 

Automatic 
polished 


trans- 


type 
1090-1600 or 500 
signal set @ $7.8 


with re- 
cord, 95c; 


Elec. Slip type Rec 
shell and new 
with new shell @... 

Kellogg No. 41 slip type Receivers ‘with 
new shell and cord @... 

Leich Elec. Local Battery Transmitter 
complete with back and mouthpiece 

Kellogg New Grabaphones, desk type, 
complete. less signal set, @ 

bah nae Elec. No. 20 Common Battery 
Ind oils @ 

Chicago Te 2lo. Supply 1000- 1600 or 2500 
ohm self contained ringers with 
gongs @ ° 

Western Elec. 60 Line No. 1200 floor 
type Swhbd. equipped with 30 Shutter 
type drops and jacks. 5 double ring- 
ing single supervision cord Ckts. 
equipped with Transmitter Battery 
cut off. complete with Trans. Rec 
hand Gen., ete 15 

Write for Bulletin. 

REBUILT ELECTRIC EQUIPMENT 

1934 West 2ist St.. Pilsen Sta. 
Chicago, 








TELEPHONY ADVERTISERS 
will give you service 
which will be pleasing 











CORD CIRCUIT 
EQUIPMENT 


Common 
Battery 


Magneto 
Universal 


Saves you 40% 








BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 




















FOR SALE 


NEW STYLE STEWART 
CABLE TESTERS 
With woes coil. 
shorts, grounds and 
wet apens: ot alse 0 circuit 
1 




















FOR SALE—Telephone system, five ex- 
changes; three in county seats, two toll 
lines. All in good shape. Good buy for 
quick sale. Reason, poor health. Address 
P. O. Box 327, Ashland, Ala. 





FOR SAL E—Kellogg full feature 
switchboard. 6 positions local and 3 posi- 
tions toll, 1,500 line capacity. Priced to 
sell. Available about September 15. The 
Troy Telephone Co., Troy, Ohio (Miami 
county ). 








POSITIONS WANTED 


EXPERIENCED man and wife in tele- 
en work want job in Kansas or Okla- 
oma. Can iw: good recommendations. 
Address A. R. Gately, Corbin, Kans. 








EXPERIENCED telephone man, 25 
years in operating and rates, desires sales 
work or position with operating company. 
Good personality, conservative and reliable. 
Excellent references. Address B. H. Mer- 
riman, Pilgrim Hotel, Marshalltown, Iowa. 





EXPERIENCED telephone and light 
manager, employed, desires position as 
traveling salesman. Technical training and 
experience. References furnished. Well 
known in telephone field. Write P. O. 
Box 83, Wilmar, Ark. 





WANTED—Cable splicing and switch- 
board work. Twenty years’ experience with 
Bell and Independent companies. Have 
testing equipment. Best of references. Will 
go anywhere and handle any job, large or 
small. Address 8628, care of TELEPHONY. 





POSITION with Independent company. 
Competent switchboard maintenance, in- 
staller, wire chief duties and outside plant. 
Address 8627, care of TELEPHONY. 





MAN, age 32—Eight years’ service Bell 
System. —— knowledge Commercial 
Department. lieve greater opportunity 
Independent companies. References, pres- 
ent supervisor. Address 8622, care of 
TELEPHONY. 





H. L. Harris, Automatic 
Electric Co. President, Dies 


H. L. HARRIS, president of the Auto. 
matic Electric Co. and prominent off. 
cial of the Gary group of companies, 
died Tuesday, evening, August 10, a 
his home, 179 Lake Shore Drive, Chi 
cago. Mr. Harris. who was 58 years of 
age, kad not been in good health for 
several months, but his, condition had 
not become serious until the past few 
weeks, 

A complete obituary will be published 
in next week’s issue of TELEPHONY, 
for the news was received as this isgye 
went to press. 


no difference, from a legal point of 
view, between inductive interference 
with rural telephone lines and con- 
cussions arising from blasting oper- 
ations, which have been held in Iowa 
to be negligence on the part of the 
quarry companies. The flying rock 
does damage directly but the con- 
cussion of the blast is responsible 
for the breaking of windows in 
nearby buildings. 

State Senator Albert Shaw, of 
Pocahontas, joined with Attorney 
Evans in resisting the application, 
declaring it was “preposterous” to 
jeopardize the 170,000 Iowa farm 
telephones “just to borrow three and 
a half million from the Federal gov- 
ernment.” He referred to the pro 
posed Iowa investment in rural elee- 
trification. 

George Allen of Onawa, repre 
senting a rural telephone company 
in Monona county, said the commis 
sion’s 1936 ruling is “too drastic” 
for modern day conditions; that it 
should be modified so that both 
groups should share the expense. 

“But,” he said, “a uniform policy 
as to how this cost should be shared 
equitably has not yet been deter- 
mined; and until it has, it would be 
a gross injustice to the telephone 
companies to have the full cost 
forced upon them.” 

Ed Fackler, Jr., of Corning, at 
torney representing the electric co 
operatives, said the contention of 
telephone companies that power com- 
panies should pay for elimination of 
interference “is like asking us to put 
an eight-cylinder motor in a horse 
and buggy.” 


vy 
Western Electric Sales 
Surpass 97 Millions 
Sales of the Western Electric Co. for 
the first six months of this year were 
$97,355,000, an increase of 48 per cent 
over the first half of 1936. 
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